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ABSTRACT

Summarized the Problem of the research in the study Core banking
system for delivering banking services . PentaBank is one of most
common core banking system it is highly used in Sudanese banks ,
Does the use of the bank system ‘PentaBank’ enable the banks to
deliver a quick bank services ? , Does it keep the clients data safely? ,
and Does it enable the bank to deliver its bank services easily? .

The aim of this research is to analyses the impact of PentaBank on
delivering bank services . The approach adopted in this research is the
descriptive and analytical one . Three hypothesis were developed : The
use of the bank system ‘PentaBank’ leads to quickens the bank service
delivered , it has a high degree of security and confidentiality , it also
helps the bank in delivering services easily. Questionnaire were used to
collect data from Al Nile bank employees (44 employees). The research
result of this study are : The use of the bank system ‘PentaBank’ led to
a quick and easy delivery of services. This is reflected in the simple
operation and handling of the system , because it uses demonstrative
screens explaining how to use the system . The research concluded with
the following recommendation : to make use of Al Nile banks
experience in using PentaBank system , to build the capacity of work
force in banks in using PentaBank and to provide further develop on
the PentaBank to meet more services , encouraging the Sudanese banks
to use a comprehensive system following the most modern technological
developments .

Finally the research has recommended proceeding on many research
and further research can evaluate other core banking system and
compare it with PentaBank .
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