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Abstract

This study aimed mainly at the study, analysis and the impact of
knowledge management on the banking services quality in Sudanese sector,
the research problem is represented in lack of awareness of Sudanese bank's
employees for the importance of correct scientific principles and its
components and the relations of all these with the dimensions of banking
services quality offered to the clients.

The study has adopted the descriptive analytical method, because it is
relevant to the nature of this study. A random sample has been chosen, it
included a number of Sudanese banks, employees and their clients by using
(160) questionnaire which have distributed to them in the Sudanese banks.

The study has chosen four hypotheses: there are statistically
significant differences in the awareness of the dimensions of the knowledge
management among Sudanese banks' employees, here are statically
significant differences in the awareness of banking services quality's
dimensions among Sudanese banks, clients, there are statistically significant
differences between the demographic characteristics of the clients and their
awareness of banking services quality standard.

The study has come out to the following results. There are no essential
differences between the knowledge of Sudanese banks, employees of every
one of four dimensions constituting the knowledge management (acquiring,
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storing, disseminating, application) demographic characteristics of
employees (sex, age, academic qualification, years of experience
specialization, position) do not affect when they are evaluated in term of the
knowledge management standard, these are differences between the
awareness of the clients in Sudanese banks regarding safety and response
dimensions, some Sudanese banks are characterized by quick response to the
clients and high degree safety.

The study has recommended : there is a need to recruit and appoint
qualified knowledge managers capable of playing their knowledge
acquisition activities and its storing, disseminating and applying it in
Sudanese banks. The banks should pay attention to the client's satisfaction
with aim of boosting the bank competitive dimensions of response and
sympathy to achieve the banking quality.
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