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ABSTRACT
This research was conducted to show the banking techniques used at
Sudanese banks by studying the Pentabank system used at Omdurman National
Bank. This is the first bank in Sudan to utilize Pentabank, a precise
comprehensive banking system.
The research hypotheses suppose that using modern technology can lead to
a qualitative jump in banking activity, can assist in raising the economic

capacity of banking services and can give distinction to any bank that uses it.

The research covers the period between 2002 and 2006 to evaluate the
efficiency of the banking technology applied in Sudanese banks as compared
with other international technologies. The research also discussed the
importance and development of banking technology in Sudan by identifying of
the components of the Pentabank banking system, and the role of the Central
Bank of Sudan in boosting and promoting this technology. Additionally it
looked at the role of the Electronic Banking Services Company in this field.
The research handled the technological system used in Omdurman National
Bank and how the Pentabank system is operated and assessed by the staff and

customers of the bank.

The must important results of the research included that Pentabank system
offers quick, precise and qualitative services. It fulfils a great proportion of the
banking work requirements and it assists in reducing the cost of banking

services, as well as in attracting new customers.

The recommendations include that The necessity of activation of the
services offered by the Pentabank system that have not been activated yet, the
vertical expansion of the ATM services and the development and filtration of
this system. The research also recommends the utilization of ONB’s experience
when intending to introduce banking systems, and paying more attention to the
training of the staff in the field of banking technology as well as issuance of

regulations and rules for electronic banking activity.
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