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ABSTRACT

This research entitled The Application of Quality Management
Systems On the police Sector and it aims to Options the Master
degree in business Management for there searchers and to study
present the role of the police forces and their services to the
society .It also aims to suggest resolutions to the problems facing
this important sector thus, drawing the attention of other
researchers towards the importance of studying the police work
aspects, and introducing quality management systems.

The research is composed of introduction and three
chapters. Introduction includes the general frame of the study
including previous studies the research hypothesis are
represented in the followings: -

1/ Not to apply the quality management system in the Sudan
police force.

2/ The application of quality management system ISO 9001 —
2000 helps in managing the passports section of the secretary of
Sudanese working abroad in satisfying the worker to words
introducing their services to the expatriates.

3/ The application of quality management system ISO 9001 —
2000 in managing the passports of the secretary of Sudanese

working abroad leads to satisfy the citizen.



4/ The application of the quality management system ISO 9001 —
2000 in managing the passports of the secretary Sudanese
working abroad (Sudanese expatriates) helps in Dbetter
performance.

5/ The application of the quality management system ISO 9001 —
2000 in managing the passports of the secretary Sudanese
working abroad (Sudanese expatriates) helps in the use of

modern technology (Sudanese expatriates).

Chapter one: - helps in Total quality management, and ISO
9000. Dealing with the concept of quality management, the
foundation of goals and the drawbacks and the difficulties
facing the application of the ISO. In addition to the
requirements for 9001 / 2000.

Chapter two: - Talked about the police croups: History, concept

and formation in Islam, and authority, and duties of police

forces.

Chapter three: - Deals with field studies, containing two sub-

section. The first sub-section includes passports police, and the

secretary of Sudanese working abroad (Sudanese expatriates)
and Total quality management in the police sector, definitions.

The second sub-section includes, analytical data, case study, and

also description of the research community and the procedure of

the field research and the statistical methods used, and analyzing

and data reviewing, and the conclusion that embodied.



Important finding of the research: -

1/ Quality management system ISO 9001 - 2000 has
implemented to the passports of the secretary Sudanese working
abroad (Sudanese expatriates) making appositives effect and
gaining confidence of the rank and file of all the force and their
(expatriates)

2/ There is some concern by the state — since 2003 to apply the
quality management system in the police sector.

3/ The total quality management and quality management
systems culture is beginning to spread amongst police leaders,

and various managers of the department.
Important recommendation: -

1/ The research recommends the establishing of data net
connecting all departments to help in decision-making.

2/ Teaching the principles and concepts of total quality
management in the secondary schools of Sudan as primary
subject.

3/ Establishing trainings in the field of Total quality management

for all state employees.
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