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Abstract

The aim of this study is to discover and show the reality and situation of
existing tax system which applied in Gaza Strip in Palestine due to its
importance in constructing the Palestinian National economy. The history of
the tax system in Palestine and the important impacts in forming and applying
the same system until 2004 has been investigated and analyzed .The study
focuses on the endurance and sufferance of tax payers and their trying to evade
payment of the tax . Such things resulted from the multi-composed taxes and
unfairness of the tax which led to a heavy tax charges ,and makes the tax payer
thinks deeply in how to settle such taxes .Tax evasion which was due to the
unfairness and unsuitableness of the applied tax with the economical ,political
and social situations and circumstances of tax payers, was investigated also.

The research depends on analytical descriptive methods to analyze the
problem .1t, also, used a questionnaire and personal interviews with different
tax payers and with different tax employees .

The problem of the study is represent in the nature of the tax system
administration in Palestine and the negatives that reflected on the tax payers.
The following main hypothesis were adopted:-

The tax system administration in Palestine cause negative influences on tax
payer satisfaction.

The following sub-hypothesis has a negative emerged:

1- The tax system administration has a negative influences on income of tax
payer.

2- The tax system administration does not consider the number of years
services of the tax payers.

3- The tax system administration helps the tax payers in tax invasion.

The following results emerged from the study after analyzing the
different aspects of the Tax System :-

1-The main aim of the Tax Department is to collect the money for the
treasury only , regardless of the profession of the tax payer .The points of
views of the tax payers are the same regarding the suitableness of tax laws with
their situations an circumstances, although they have different professions .

2-There are different points of views of tax payers regarding the
suitableness of tax laws according to the years they spent on the profession .
The new tax payers (those who started working or started their own businesses
)from 2001-2004 are the ones that complain most, because they are taxed on
unrealistic estimations.

3-The merchants are the most who suffer from Israeli military and
economic violations, although the other sections suffer from them regardless
of the kind of trade and the number of years they spent on the services .

4-Small merchants are the most people who complain from the existing
applied tax system ,where as their tax value is generally estimated at the end of
the year because they have no regular accounting records and books .

5-Most tax payers are not satisfied with the existing tax system .



6-There are differences in delaying in payment of taxes among tax payers
based on the nature of their trade .Tax payers who have to deal with tax
department regularly are the most people committed to paying the tax and vice
versa.

7-The collection methods are unsuitable to the circumstances ,conditions
and situations of the tax payers .Most of the tax payers face the same
circumstances and situations which make most of them think in delaying
payment of tax .

According to the above mentioned results ,the researcher proposed the

following recommendations:-

1-Considering the circumstances of tax payers when legislation or
lawmaking , bearing in mind the tax payer has no role in tax legislation in the
past, who has no opportunity to introduce his social and political conditions
that influence his motivation in paying the tax .

2-Enlightment the tax payers by mass media with tax .The results showed
that tax payers have no knowledge and comprehension regarding tax. This
knowledge will qualify and help tax payers to determine their financial
situation and calculate their tax. Tax payers believe that the relationship
between them and tax department like the relationship between the strong and
powerless .

3-Modifying and developing of tax staff and system according to the
variables ,conditions and circumstances of tax payers . The results showed that
most tax payers agreed to modify the system ,and disagreed with the existing
tax system (see table 35) .

4-Adopting and approving unified tax estimation measures for tax payers to
avoid mediation and favoritism .The tax department does not consider and
approve the tax declaration of tax payers. Tax department depends on its
random estimation .This thing enables the intervention of mediation and
favoritism to decrease the tax value. The tax value may differ from a tax payer
to another , even if both tax payers have the same conditions.

5-Flexibility in applying and implementing the tax collecting method to be
suitable for the circumstances of tax payers. The results showed that the most
important aims and purposes of tax department is collecting tax cash only
without considering the conditions of tax payers ( see table 18).

6-Strengthening the trust and the nationalism between the tax department
and small tax payers in order to avoid tax evasion .The results showed that
decreasing of tax will increase the trust and nationalism of tax payers

(‘see table 23).
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