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- Adrian Sargent & Douglas West: Direct & Interactive Marketing, Oxford Univ. Press, 2001

- Assell H., Marketing Management Strategy & Action, , Kent Publishing, , , 1990

- Christa Anderson with mark Minasi, Mastering Local Area Networks, Guy Hart-Daves USA,
1999.




Philip Kotler, Principles of Marketing, 3 Ed., N. J. :Prentice Hall International Editions, 1986.

Philip Kotler, Marketing Management, 4th Edition, N.J :Prentice Hall International Editions,
1984.
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