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Figure ‎2.3: Version 1 of the KM Model Developed During the Research Stages (Details 

are available in Appendix 4.1) (Abdullah et al., 2002; Nonaka & Takeuchi, 1995; 

McInerney,‎2002;‎Wetherill‎et‎al.,‎2002;‎O‟Dell‎&‎Grayson,‎1998;‎Tserng & Lin, 2004; 

Lin et al., 2006; Robinson et al., 2004; Jashapara, 2004; Wiig et al., 1997; IDEF0, 1993; 

Tiwana, 1999; Davenport & Prusak, 1998; Wong & Aspinwall, 2004)  
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