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Knowledge Extraction
1. Knowledge Capturing]
2. Knowledge Review
3. Adapting & Editing
4. Classification

5. Knowledge Storage
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1. Identify management vision

2. Identify employees’ culture and roles

3. Identify business processes

4. Identify existing and required knowledge
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1. Identify Problem

2. Problem Recording

3. Knowledge Searching]
4. Knowledge using
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5. Knowledge Recording]
6. Knowledge Editing
7. Knowledge Revision
8. Knowledge Storage
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5. Choose methods and tools

6. Planning and Methodology]|

7. Prototype Implementation

8. Prototype evaluation &
feedback
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3. Knowledge Digitizing
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6. Knowledge Approval
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1. Data Recording
2. Data Reviewing
3. Data Storing
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Tools

Data Mining
Data Analysis
Query & Reporting
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and presenting data.
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