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share, retrieve, reuse, update and protect knowledge. Although the environmental activities 

are evaluated to be very important for a successful adoption of KM in the construction 

projects, those activities cannot work successfully if the existing KMS is not easy to use, 

lacks the required components, does not consider privacy and copyright regulations, and 

lacks effective and efficient performance.  

 

Figure ‎4.13: Importance Evaluation of Environmental Activities 
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