F7. Specification of the KM system

The knowledge system is easy to use

It is easy for users to find useful information for problem sohing

The system Collects knowledge that is important for the
organisation

The system Ignores knowledge that is not important for the
organisation

The system facilitates knowledge sharing between company’s
employees

The system maintains good relationships with customers and other
partners
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The role of knowledge team and knowledge workers is very
important
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