A10.1

User manuals and help desk

N

= Data Mining, Analysis and Reporting
<<

«

=] Document Management
<

=

e Photos and/or Videos Management
<

©

e Training and Support (E-learning)
<<

©

=] Knowledge Searching
<

’; Knowledge Map (graphical presentation provides overview and
= sometimes links to existing knowledge and domain experts)
b

e Yellow Pages and/or Contact Details
<

s

= Subscribing and/or Password Interring to define authority level
<<

=)

=} E-Meeting, Messaging, Chatting and Discussion board/forum
<<

=] Decision support systems and/or Intelligent agents
<

Average Rate

5.00

6.00






