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Abstract

The banking technology scheme is regarded as a strategic
scheme for the community, national economy and the banking
system. It achieves general targets and treats urgent issues, and
from here, its importance as a national scheme gushed fourth.
The research problem is represented in the weak education of
Bank customers in dealing with modern technology. The
research problem is manifested in the necessity of the
employment of the great advance in the communications
technology and computers for support of the banks competitive
positions. The researcher used the deductive and inductive
scientific methodologies, plus the questionnaire and the personal
interviews.

The study hypotheses are as follows:

e The usage of the modern technology is the main cause for
the bank persistence in the banking market.

e The Sudanese banking system development is correlated
with the escorting of the technological development.

e The drastic change of the Sudanese Banking System work
method is due to the informational revolution which we
witness today.

The main important results are:

e The Central Bank is interested in banking technology as
one of the main targets for the future banking reform
programs, which it issues to commercial banks.

e The introduction of the modern banking technology by the
Bank of Sudan and the Electronic Banking Services
Company Ltd. lead to the fast, easy and well-conducted
bank work.

e The introductions of the modern banking technology lead
to a decrease in the administrative expenses.

e The introduction of the modern banking technology leads
to an improvement in the daily work.

e The technological products which the Electronic Banking
Services Company. Ltd. had originated are coinciding with
the Sudanese environment.



The Electronic Banking Services Company. Ltd. linked the
Sudanese banks with some regional transformers e.g., The
Egyptian National Switch.

The main important recommendations are:

The Central bank of Sudan should provide finance for
banking technologies to reduce the cost.

The Central Bank of Sudan should provide future planning
to develop and update banking technologies.

Commercial banks should consider the Central Bank's
forwards regarding capital re-structure and join with others
so as to provide modern banking technologies.
Commercial banks should provide qualified staff by
training to meet the improvement in banking technology
field.

The Electronic Banking Services co. Ltd. Should provide
security for network .

Develop dispute department so as to solve disputes
occurred within reasonable time and in the same day
instead of next day.



