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Abstract
This study measured the quality of administrative performance for the
technical level of education in the Libyan Arab Jamahiriya in view of its

importance in promoting process of development .



Since the development and evolution of the education process depends

on the school administration ‘s ability to effectively , competently and

efficiently steer and realize the targeted educational goals . Study the problem

of the study focuses on disclosing the negative and positive aspects of

differences on the administrative performance expectations and the extent to

which the overall male and female student’s standards have been upgraded as a

result of the quality of administrative performance provided for them by their

school .

The study has applied the SPSS “ statistical package for social science *

for reviewing and analyzing the data and has come out which the following

results :-

1.

The study has indicated that the samples subjects comprised 70%

male students and 30% female students .

. The results of the statistical analysis have established the nil

hypothesis is invalid while the alterative hypothesis is valid as it
provides for a gap between the male and female students
expectations of the quality level of the educational service and the
actual performance in the institutions subject of the study.

The first nil hypothesis has been rejected and the alternative
hypothesis has been established . The alternative hypothesis
presupposes a relationship of nominal significance between the
prevalence of the service quality and the male and female student’s
degree of satisfaction with the service provided for them by their
educational institutions .

. The alternative hypothesis has also been rejected opting for

acceptance of the Varity hypothesis narrative relationship of
nominal significance between the prevalence of service quality and
the students motives .

The study concluded with a number of recommendations

particularly :



1. The need for defining conditions , terms and venues of
selecting administrators , supervisors and trainers in
educations , considering this as art of the national
development process .

2.Enabling the school administration’s personnel to attend
scientific and educational seminars and study .

3. The need for raising parents and caretaker’s awareness of
the fact that educational institutions cannot guarantee the
student’s success as success can only be accomplished
through the amount of effort they exert .

4.Striving to measure the quality of administrative
performance ( educational services ) in the technical
education school through the tools that have been applied
in the study which in turn requires cooperation by
technical guidance departments , school administrations ,
educational departments to which the school is affiliated
and the seeking to utilize the expertise of educational

scholars .
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