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Abstract:
This study targets to reach data and results that assist in dealing with the general
effects surrounding the bank, specially the internal effects, which affects the banking
services marketing operations.

Also it targets to find active mechanisms capable of following up the banking
services performance which help in the early dealing with the negative phenomenon
and the deviations which may occur. Also to the need for the interpretation of many
phenomenon's which my affect positively or negatively the performance of the
banking marketing services, specially the internal environment phenomenon's ,
which will be reflected on the general performance of the bank and the increase of the
available market domain , through provision of distinguished banking services .

From the research hypothesis are that ; the undertaking of the workers capacity
building , development of their skills and putting of the suitable man in the right
place , assist in the provision of distinguished banking services . The presently
followed styles for the treatment of the marketing problems and obstacles is
insufficient.. Also the availability of the academic qualifications beside the work
experience and personal capabilities for the higher administrative individuals will be
positively reflected on the banking service marketing. Also there is a correlation
between the safe strategic planning and the efficiency of the banking marketing.

From the most important reached results are; Through the test of the research
hypothesis and after the research and analysis it became obvious that there is close
correlation between the safe strategic planning and efficiency of the banking
marketing. Also it is very necessary to provide the academic qualifications and the
work experience for the higher administrative individuals, especially within the
today's technological developments and inventions in the banking work field.

From the most important recommendations are; The necessity of having full
concern of continuous training of the officers in the bank, and their supply by all
innovations in the banking business so as to be able to escort what is new and qualify
them to deliver distinguish banking services to the bank customers. Also it is a must
to put the suitable man in the suitable place, specially that, the banking business
became international business which necessitate for the officer to know his job duties,
and to be sure of the correlation of this job with the academic qualifications and the
work experience available of the officer. Also it is a must to have full concern with
the financial, social and behavioral positions of the workers at their all levels so as to
guarantee distinguished banking services.



