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Abstract 
 

 

         The aim of this research is to carry out an empirical study on the 

determinants of TQM in the Sudanese Construction Companies. The main 

contribution of this thesis is to persuade managers to take a serious attention on the 

importance of the effective utilization of CSFs to implement TQM in their 

construction companies. 

 

        TQM has gained widespread global acceptance. However, some have 

achieved remarkable success while others have suffered dismal failures. Many of 

the failures can be attributed to a misunderstanding of TQM or the way the 

organization had implemented TQM.  

 

        This thesis has presented the results of a questionnaire on critical success 

factors of TQM carried out in Sudanese Construction Companies, and it found that 

there is a failure in implementing TQM through the critical success factors.  

 

 

       The researcher recommended using the CSFs principles and methods to reach 

the quality in the construction companies. 
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 المسـتخلص
 

 

تط  م دد  لدا  دد  ا ا ج ال ددُ ج الفدد  ا  م تدديد   الدفدد    الٍدد م  دده ٌددحا ال اددي ٌددُ الم دد      ا دد         

اي تكمه في  فع الم  اء لالاود  ي  صُ ج ج  ج لاٌم   ا ددلالا  السُ او   . ان المس ٌم  الا      في ٌحا ال 

 لدط  ك  ا ا ج ال ُ ج الف  ا  في تيد   الف    الخ ص    ٍم. عُا ل الى  ح الايجً

 

ان ا ا ج ال ُ ج الف  ا  ل  ح ز  عاى ل ُ  ع لمي َا ع الىط ق . عمُ   ال عض ل  حمك و  ح    ٌيا إلا ان 

ا ا ج ال دُ ج الفد  ا  تعدُ  ال عض الاخي ل  ع ن  ه ففل ذ  ع . ان الع     ه الما َلا  الف تا  في تط  دك 

  ا ج ال ُ ج الف  ا   ٍ .الى ع   فٍمٍ  اَ الى الطي م  الدي عم   المىظم  الى تط  ك ا

 

ل  ت ٌحج الاطيَح   ود ئج ا د   ن عده عُا دل الىاد ح الايجد   لدط  دك ا ا ج ال دُ ج الفد  ا  فدي تديد   

َذلدش  ده خدلا   َجدُ  خادل م الدف    السُ او   , َل  ففل تط  ك ا ا ج ال دُ ج الفد  ا  فدي تادش الفديد   

 تط  ك عُا ل الى  ح الايج .

 

 حددي    دددخ ا  عُا ددل الى دد ح الايجدد  َطيلٍدد  المدعدد  ج لاُصددُ  الددى ال ددُ ج فددي تدديد   َلدد  اَصددى  ال 

 الدف   .
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