miqusiJL‘i
o e p” (o) e [I
o I
3lse 3331 9B 81 s,
sl 3l o5 ol
&J’el,l/s/f_ﬁql I
) °” 122 o 5
)q.yll;‘::_{ﬂ":j,w
(109

cslo___a)Vl



oot 58 alll Jlol oy, SUl sally ]
 0c 9 209 alll lglna> ... wallg JI
Ladldl syl O L Wil aS i )
SAifiog doRo ... M 639 |

. da Sl Gl W

o iele o IS G

... golginll s2g> 8,05 s2DI

caz LI

uls =llg ,Suull

o3 ploil e () asndgi (e uallal O, all Vgl Sl
e raii 0lg « oSl agzg) aalls lelaz ol Wl alwl o awl, ]l
. bzslsiSilly polell Olbgudl asolz) juaaidly JSuiull o
el jan A 1 gund g yull OO salls LSl easil LS
whbliLly wlgzgis Gslo Vss pos 37 1o alule Lo dnanll
il oS . sgail alll ao,ST . allw Jl 03 ploil (8 iioldl doss
il iz 48,6 8,685 sVl Wl iy S Lall
S8l il xSy ¢ alll lelai> alolgiall dle JU isrgss
SSaidl pasly ailhl grazg wiluall Olgss 9 cpalolell lioYlg
Lozl 8,151 400 3lg 83921 8,151 8 30 susdl dxolw /5 cas Y



iy oo iwd] ladasill 8,051 pxe alll ae ool /39 ool il
. wibsll olos el

Sondglly pisdl uw B owsg ol S5V a3l JSs

- sbaiiwd] 6, laiwl puSxis lobinds (uilly + gl sl ol 2o

c &bl o olasly Guwiss asllall (b ciisle o JS I

Lz gardl iz ol Weall Jlul

olginall aails

ayl

sl

ol slly LSl

oo giogall w8

Jslszll u yes

)l axllly awl o)l ol

Abstract

ad,Ludl wlwl,allg pladl LUV & dordall

Sl UV Yl

NN Celb e v [ —QE

asyludl olwl o]l G

wowiliwV lulosidl pggis : JoVI Juasll

27

il il Lozl amdly pogio : JoIl ol

39

byl punlaoll sl ladasdl adde (Wl ol
s>Vl ai =]l

/3

sV ool i ool adMe : Wl el

as_uiaddl >, lgall

85

)lgall drais 90 il Yl ladasil g0 ,J;BJI Casuol |

97

Lulozill avalall isolally oIl : Wl ool

3



g aiud| 5)lgall deii 9 (sl iVl

107

okai pliog Lawliwd lauazil @ cdWl ol
anCW o|.)L§.6J|

anilouoll awl,odl @ cdUWl Jaoall

127

161

Pogio tuw i 9 909 aybYl whlell @ Wl el
22009 - 02005 s uall 9 sl ladaxill

176

sy (o8 (sl laglasill Gadai 44lSe] 1 il el
agoiilly a5Vl ol ,aall

ool prouas wlglasg wlsl,>l @ il Jl Jaall
N

210

awilaaod| awl ol wlsl o] 1 JoYl ol

247

il ol wluo,s lisly o blul Jubsu & ol ol

254

dos I

255

bl

257

luosils

260

el olls olan)l anils

267

=Nl




Jolazdl ywu g9

°S) Joadl ylgis S
2.0l Jeaxll
38 2Ll izo 9 el iz yu G 8)l riogs | (1/1/1)
64 | ol (el uSaill jandiS Gl iwYl uSaill (1/2/1)
x| Y uSaill
78 , | sl oolwl | (1/3/1)
183 4y uindl 5,lg0ll dpais oz (1) (3/3/1)
184 &y il 5)lgall dpais jomo (o) (3/3/1)
185 &y uindl 5 loall draii joxe () ] (3/3/1)
186 ( isdl) ayiall wldas)l elai jexo (1) (3/3/2)
188 (iall) aiall wllosll sl j920 (o) (3/3/2)
189 ((siall) auy piall wllasll yyslni jszo (g) (3/3/2)
190 Lloglzall joxo (1) (3/3/3)
191 Lloglrall jo=o (o) (3/3/3)
192 Lloglrall joxe (7) , (3/3/3)
193 logleall ayissg dawexdl ,9=0 (1) (3/3/4)
194 logleall avisig dmwexll jozo (o) (3/3/4)
195 {loglrall dyibig dswsnll jomo (7) (3/3/4)
211 sosdl ugie ladg awl all ane 51,9Y s, LSl grjedl | (4/1/1)
212 ol yusio la9g awl ol aie 51,9Y s, 1LSHl & eil | (4/1/2)
213 | Unsoll jusio ladg awl, ol aie 51,8Y s LSl gyl | (4/1/3)
alsll
214 | all usio lisg awl ndl ans 51,99 s,LSHl el (4/1/4)
ays Laiz VI
215 | wlgiw jusio ladg awl, ol aie 51,8Y s, LSl g ol | (4/1/5)
& ul
216 | 51,9V o lisg awl,odl ans 51,99 s, LSl grjeddl | (4/1/6)
wlLall ey o
218 | awl,all 8l (coSxo (policy slawls dasls (4/1/7)
220 | aeMaiwl ausdl 518l LY wSlazYl Gxually wldl | (4/1/8)
Ol Gle
221 | s, Ll Gle awlyadl ais S8l @bl s, LSl sl | (4/1/9)
oYl
222 | s Ll (e awlyodl ans sl LY s LSl g el )
aull 4/1/10




(

223 | o Ll wle aml,oll aue L9 LY o, LSil aedl )
Wl 4/1/11

(

224 | o Ll ole aml,oll ans L9l oLBY o, LSil asdl )
asl I 4/1/12

(

225 | o Ll ole aml,oll ans oL9l oLBY o, LSl asdl )
amtoll 4/1/13

(

226 | o ball wle awl,oll ans 518l SLBY o, Sl gl )
awsbudl | 4/1/14

(

227 | o,ball ol awlall ans 5181 oLBY o, LSHl g sl )
AT 4/1/15

(

228 | o Ll wle awl,oll ans L9l oLBY o, LSil g il )
aw | 4/1/16

(

229 | o Ll wle aml,oll ans L9l oLBY o, LSil asdl )
awl 4/1/17

(

230 | o Ll wle aml,oll aue oL90 oLBY o, LSil aedl )
asl I 4/1/18

(

231 | o Ll wle aml,oll ane L9 oLBY o, LSil asdl )
PEY] 4/1/19

(

232 | o Lall e awl,odl ans 51,81 SLBY o, Sl gl )
awsbudl | 4/1/20

(

233 | 6 Ll e awl,oll ans 5181 o LY o, LSl & sdl )
AT 4/1/21

(

234 | o Ll wle aml,oll ans L9 oLBY o, LSl asdl )
a | 4/1/22

(

235 | o Ll wle aml,oll ans L9l oLBY o, LSil aedl )
Wl 4/1/23

(




236 | oLl e awl,all ane 518l LY s LSl &gl )
asyl I 4/1/24
(
237 | o Ll Gle awl,all ane 518l LY s LSl &gl )
duno | 4/1/25
(
238 6, L)l e awl)adl aie sLsl o LY s, LS sl )
awdslwdl | 4/1/26
(
239 6, L)l e awl)adl aie 5Lsl o LY s, LS g sl )
asubwdl | 4/1/27
(
240 &, Ll e awl, ] ains 51,90 LY s, LS &y el )
aolil | 4/1/28
(
241 6, Ll e awlyadl aie sLsl S LY s, LS gl )
asawldl | 4/1/29
(
242 | s Ll e awl ol aie S8l LY LSl gy gl )
ngyI 4/1/30
(
243 | s,Lall Gle awl ! ane 518l LY s LSl &gl )
aw W 4/1/31
(
244 | &Ll (e awl, ]l aine 500 LY LS &0l )
ad Wl 4/1/32
(
245 | &Ll (e awl ] aine 5,00 LY LS &0l )
asyl I 4/1/33
(
247 | Hw @Ml wlsl ool laxdl [l Jd=x gl (4/2/1)
el selaS g8 )9 dauxwliwlW edudl sulaidl plainVl
dro oSl wluwsall as )byl wlhlall
249 | Hu @Ml Gwlal ool laxdl [l Jd=xi gl (4/2/2)
loudaxil dsleioll dapelelly asi8Jl wlogleall ls
ol=ll uolnig auniilly auzyl iVl
250 | Hw @Ml jwlel ool laxdl Y Jd=i @il (4/2/3)
Suloi tlnig a2 9)eiSilly aobaudVl aiull | siwl
ezl iwYl ladaxill
252 | Hw @Ml Gl ool Glaxll V] Jd=x @il (4/2/4)

7




lawsoll 1l asd g a oYl whlall aroiig ok

dr05SAll
JVI yu g9

n..ajl Jsdl olsie .IS..;J-'-JI
30 2w ladasil z5e0i | 1/1/1)
(

44 dnlnioll dazxul uwlg 819l auzus yiwl Hu addell | 1/2/1)
(

48 O jleiadl shOY Gwls ddoas) yijgie WIS g | 1/2/2)
(

79 sl Yl & el wolwl [ 1/3/1)
(

81 il paadl Oelwl | 1/3/2)




(
88 Lolazilly dalaioll Coloal u @8Nl miogy | 2/1/1)
(
89 oo lagaxill miog, | 2/1/2)
(
99 | wlwl e Lo audall doazll slgisl Joso oy | 2/2/1)
_ a0l 630 Jobo (
100 | ywlwl ode Liso corudall ool clgisl Jaso miogs | 2/2/2)
ol (
118 [Lle 8508 Ogmuay adlzd iSYI g paoll miogs 2/3/1)
Lol 520l ; (
211 osdl sio lasg awl ol aie 51,89 s, LSl & il | (4/1/1)
212 £oill yusio ladg awl ol aise 51,9y s, Sil gy jeill | (4/1/2)
213 | Unsall jusio ladg amwl ol aie 51,8 s, ,Sil g joill (4/1/3)
olsll
214 | dl usio ladg amwl,adl aise 51,8 s LSl gy il (4/1/4)
ax¢ Laiz Y|
215 | wloim ukio ladg awl,all ane 51,8Y s, Sl & joill (4/1/5)
216 | o 51,8V sio lasg awl,oll aige 51,99 s, LSl &jsidl | (4/2/6)
wblall ey ,
222 | Gle awboll ais HLsl oblpY s LSl gsdl | (4/1/7)
oYl 8 ,Lsll ,
223 | Ll awl ol ans 58l oY o, LSl gysdl | (471/8)
awlil] 6, Lall y
224 | e awl,oll ans 58l oLY s LSl gysdl | (4/1/9)
adWwl o Ll L
225 | Lle awl,odl ans 518l oLY o LSl g el )
asyl )l &, Ll 4/1/1(2
226 | e awl,oll ans 58l oLY o LSl el )
duno ] &Ll 4/1/11(
227 Lo awlall aie L8l LY o, LSAl g el )
awwsbudl L)l 4/2/12(
228 | s awboll aige 51T oblzy o, LSl g sl )
oVl 6, sl 4/2/1?2
229 | e awl ol ans 51,00 LY o, 1,SHl & jeill )

9




au ] &, lLall 4/2/14t

230 | e awbodl aie HLsl oblzy o, LSl gl )
Wl 6l Wl

231 | Gle awlall ais 510l o LY s LSIl g joill )
assl )l &, Lall 4/2/16(

232 | Gle anwlyoll ais ST o LY s, LIl g joill )
WO EN| R ] el

233 ole awl )l e 509l oLy o, LSl sl )
a8, luall | H2/10

234 | e awlyall aigs 51T oLy s LIl g jodll )
oVl &, Lall 4/2/19(

235 | Lle awlodl aie sLol oblzy o, LSl g sil )
ali| 6Jl+9.” 4/2/2(2

236 | Lle awlyoll ais o0l oLBY s LSIl g joill )
Wl oLl 4/2/21(

237 | Gle awlall ais 51T o LY s LSIl g joill )
asol J1 8, Ll 4/2/22(

238 | Lo awlyoll ais 18T oLY s LIl g joill )
aanold| 6Ll weles

239 | Ll awl,oll ane HLol by o, LSl g il )
awsludl 6Ll 4/2/2‘t

240 | Lo awlyall ais 51T oY s LIl g soill )
aso bl 5, Lisll 4/2/2':'2

241 | Gle awbodl aie sLsl by o, LSl gl )
aiolill &Ll Wiz

242 | le anwl ol ais 51T oLBY s, LSIl g joill )
asawldl 5Ll weler

243 | e anwlyoll ais 51T o LY s, LIl g joill )
ngl’l 6JL+:<J| 4/2/28

10




(

244 | Ll awl,oll ae sL8l o LY o, LSIl el )
asldl &, Ll 4/2/29(

245 | Ll awmwl,oll ane sL8l oLGY o, LSl & el )
Wl 6] 42130

246 | e awlall ans shel ollY o, LSdl g el )
assl | 6, Ll 4/2/3]i

©9) Gl plgic 9
2.all AN
a=x 9
267 a5 LY 8 Laiwl 1
272 a5 LY g0S=0 2
273 Yl Jg> (ol asdl (Bgainal asiall aisdl wluogs 3

il
274 Suall plesad soudaidd | S| 4

11




awl ol jalvawe

olai (9 sl il ladaxill g0 e 0 il (Il awl o]l TR Y
ool gulai sang due eS|l wluwwdall a )byl whlall <bsl
axd g Yl o= pae e axslll bl adlrdg alaSq ladaxill
Juiasl o, licl « xwl Il ladaxidl ulai 9 s)HLY Josll

w9 Lgi)ad eulazig lg 809> 90ll 5 )lgall Hlaiiw a9 uall Llwgll

uall plgss joleiwl N> o « wluwwiall adelog sclaS g9,
(2011-2007) apwexd] azxgl wVl

J_g.;as mJl_g dod0o u.j_gl.u a.wb.\.” ul ._;Jl o_)LwW L)Suu G P
doxdioll 1 WYl azgll e lpaxli Sy o ln 8ae (Il donmso
wle adaii] Wil awl)dl adas Il a9loYL sugoidl cdglis 284
w299 « dawl)odl auzmgio « awl ol Wbhal ( awl )l a1 Y
e wlld]l goz jolas « daw)ldl geizxo « awl,)dl Lolwl 0 awl )l
o | Jgiowl 289 . awl)ol) pldl jUbYg « sy budl wlwl ]l
wxaws || ladasil darodly pggoo Josii Jouad &M JI s plaill
dwilowo awl o9« ay il 5)lgall ani 9 sl WYl ladaxill 959
a bl wbhlall) Coluall plgs e ax)b als e cdaiil
Joo 8iall (8 Gl lulasill pggio G 8 )99
wlaall el 0 sl ladaxidl sulas ailSolg (2009-2005
Jud=illg (e s§ )9 «Jol> « wl8gzo) dygaiillg ay,) bV

g wlus ol Hlizlg aliwdl @i jo e 05 289 SLa>l

& o ylisl (SPSS) plai Jis daaidoll aslazVl (9 lall plasiwl
(sb5)

D ad Wl wldl JI awl )l ediogig

12



81 po alogol 9 wxwlwdl ladaxill plaidVl (9 a9 Jlin
F Yl w9 adini olg :
wuall plgs 45,9 allw g daxul uwYl VoVl 790 9 Hguad /I
azw il lalasdl slacl 9 & il obhlall a5 5Lk pacy
Y Lhw 380 lao lgs pb las] (9 guaillg

aolzg il uall plgss adasinl graz 9 Wl 6,V oS /o
ol LWw puSsil loo dyuindl 5)lgall 5)lgall dueis 8] adasiul
. sV

' Lo wluogi 82 Wl awl)a]l cualzg

daziolg auxuliwl lalas o g oudoledl JSJ 80020 allw g
B9 il gy alasinV] groz> 9 saodl dbglo aseleg
sVl eelaS g9, Il 508 adisin ol awmwl jiwl il

oslaSdl g J Sl uall plgad a)bYlg aell GLBLYI yelai 2
caz Yl
o2l werd wluogig anle wluogi Il dawl )l cdogi LS

Abstract

13



The study is aimed to determine level of the strategic planning application and
the promotion and development of higher level officials in Chamber of Taxation.
It determines the role of planning and the effectiveness and efficiency of
performance in the absence of administrative work efficiency and application of
strategic planning. It is the best method to be used for investing the available
resources and utilizing the maximum capacity of strategic planning so as to
increase the efficiency and effectives of organizations. This study examines the
.Five-Year strategic planning (2007-2011) for the Chamber of Taxation
The study is consisted of an introduction and four chapters which are divided
into a number of sub-sections. The introduction includes the study plan, problem
of study, objectives, methodology, hypotheses, sample of study, sources of
information and data, previous studies and framework of study. The theoretical
framework covers three chapters including the concept and importance of
strategic planning and the role of strategic planning in human resources
development. The field study is focused on the historical background of chamber
of Taxation, the role of administrative leaders in strengthening the concept of
strategic planning from 2005 to 2009, and application of strategic planning for
development and administrative capacity building. This chapter examines
various issues such as obstacles, solutions and future visions. The results of the
questionnaire and test of hypotheses were illustrated in the statistical analysis as
.well as SPSS and Kay sq
The study concluded that there is general lack of interest in strategic planning
:such as
The strategic objectives and the mission and vision of Chamber of -
Taxation are not clear. The executive leaders don’t participate in preparing
.strategic planning because they are not informed
The higher administration controls all the activities of the Chamber of -
Taxation specifically human resources development and so performance

.has a negative impact
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:The findings are as follows
To set out clear cut strategic objectives as per specific mission and vision
for all staff in the Chamber of Taxation. It should be preceded by a long-
run scientific strategic planning for all activities of the chamber and then,
followed by effective implementation and complete coordination. In
addition to follow-up and evaluation according to the chamber’s
objectives whether strategic or operative. However, it leads to lift up the
.performance efficiency
To develop administrative and technical potentialities of the Chamber of
Taxation in order to boost the efficiency of productivity. The study has
also suggested general recommendations and others such as to carry out

further researches in this concern
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