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Abstract

The objective of this study aimed to provide knowledge and

1.
2.
3.
4.

D.

This

:information on the flowing

The impact of job satisfaction on quality banking services.
The factors effecting the job satisfaction in banks.

The standard and equality of banking services that satisfy
the customers needs.

The relation between job satisfaction and customers
satisfaction.

Measuring and employees level of satisfaction on arudom
selection of customers and bankers from Elnilien bank
group.

study has reached a number of results, the most important

-:among it are

. The majority of Elnilien Bank Random selection of

employees were satisfied from their jobs. There is a strong
relation between the job satisfaction and the internal
polices.

. The majority of Elnilien bank customers random selection

satisfied on the services provided by the bank. As job
satisfaction effected positively on the standered of
services.

.The researchor provided a number of recommendations

:The most important are

. The management should give incentives and support the

staff to great a confidence working environment among all
the working teams.

The top management should exert efforts to maintain the
new and old customers and seek to present a unique
service with the latest technological facilities.
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