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Abstract

Due to the importance of the role played by Commercial Banks in this century either
from economic or social view, the importance of modern technology represented in
computer use increases in the present time , basic and secondary electronic banking
services instead of manual traditional disciplines , as a result of this the need to know
new scientific means for studying these disciplines and it's analysis , input
,application , makes it more useful, active, accurate, faithful , quick and safe, for
preparing information beneficial to various sides or sectors .

To coping up with the technology advancement in information and

communication ,more researchars , students ,authors & professionals in bank
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services ensure that the need of coping up with the development in world and locally in
scope of finishing bank services as a result of communication and information
development and knowledge what is known as electronic management in bank
services.

Through these benefits and characteristics which can be achieved by using electronic
bank services in commercial banks , the researcher carried out this study to reveal the
difficulties that face the commercial banks in the field of the study, for examples usage
of traditional methods in banks treatments ,and disability of using modern technology
leading to bad performance of bank services and it's benefits due to lack of technology
base ,represented in information and communication technology also lack of
qualified trained staff to use this equipments.

This study clarify the effect of information technology in bank services .

This study aimed to study the ability of introducing information technology in bank
services .

Also to know the extend of using electronic technology in the commercial banks (field
study) .For promotion and enhancement bank advance services , to go with the new
modern information technologies to initiate strong technology base the users can
depend on it to face the banks competition locally and globally contributing in
encouragement and attraction of foreign investment .

The study use the descriptive method that is more suitable in this case of
managemental aspect.

In the field study the analytic discipline was used to reveal the questionnaire results
distributed by the researcher in the field of the study ( commercial banks branches ) .
The research sample stresses on banks managers and branches directors and officials
in the assigned commercial banks . The researches chose the hypothesis of the
research and the most important item is unawareness of official with these disciplines
in banks branches, also training courses for the ideals use of this technology ,and the
range of contribution of this technology in the promotion of banks services beside it's

role of increasing banks income , attraction and encouragement of foreign investment

The study stated the following results .



1- Lack of these technologies in commercial banks lead to lack of its application .
2- Few training courses and it's concentration on pure bank works.
3- Acceptance of other research hypothesis which contribute in highlighting the

positive effect of these technologies in the promotion of banks services .
Study of main factors ( age , gender , academic qualification , specialization ,

working experience, martial status ) affecting the five study parts which are
( bank technologies , work skill , promotion needs that encourage foreign
investment , the effect of electronic services usage , from it coming the

following recommendations have been arrived at :
1- Intensive information establishments to disseminate banking awareness and

to introduce these systems and their importance.
2- Activation of ATM services , electronic banks cards cheques , and bank

telephone .
3- Going on in national sector buying policies and banks merge.
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