prall Gan
Cyan I all A

g | € S|

Ao ol Jusi
JmsulSjeJ:JQSSeJLoi\.d.cj}
{laslae

aliall il Gus

11 TN .
3 AY e sluddl 3 guu



D slagill S agilile 3 slaliall

g.r""ﬁ'.‘f‘ CaléJ.c. sl salall l.\.;ﬂ..\@.«.uj CJé u.ol.sd.laayf Al

3

é.u!a ‘é P.L:.Il CAIJCM ‘;Il
&r’i..t.ll‘” (._‘g..l."j

e ¥l Seal i US S s

D aldBdl Jlgalg.... ST ddBdl AT g A8 juas I



! e G

" Ay Y Al Y ass, ol alg " las B

asdl Ul dus
padaadl alll g

J 4_\5“ O ?-"MJ-“ 5‘)‘9‘“

o gyl By dau Y alidd o Sus Lo e o iy alll waal i aay
Sliaal M paalillg yLuia¥lg (Sl o acdlil (49 Y1 Gl 138 dlas
Caga 0 Jo b e sl aAl o alls D gisall 3] AW calaag
Giaall 138 Hladl e il g dale g i a0 (o JgBl G DS g (0 (ganag
aglall Glagull daola 3 pul jSiil Lase o ould,lg dgaangi Juddac
o e S (0 0 gad W Lgd (relaladlg Lyl g Lgridiibuuls dlfias Lia gl i<l g
o 09eu8 U Balill Glogeal) Gk Mg ¢ 3,89k aginala S Gl yo Jlasia
aldialg Uil 3gléa (4

23S g oy Ll g dils gl 7 lall dasla I (5 S alilg Las
CUaSy L) pau 8, 4iSullg dadl s dane JLWYlg dadl wae diugs



slas Sl LSEYI HLYl I Sldialy 6,5 Jajas adil ol Y1 Srs
Ciadll Diliisel 3518 S agily alag as s daud Ll ausat e
“2agpag Gl laa zlas e il Go d YIS U lale agilliadle shulg

- ol

agiac beal Eulau Il ools pll S Cnlaladl 39N (Sl o) s Vg
Ghislu Ml ologladls (susg @liliiw¥) daati S agilgg aaya alag
W (e il U T Ll GaT I elis <l Jaad) 12a jlad) e
. 9l g

g ali ¥y el Ganll 134 alac) ;é adlu o Js A Jeogo Siully
gl ra Jlz s s saaly dal<y

asls Ll S (pdoladl sluf Lo Lgiiaaitig da uadf oyigh! Jaakads i
: 92007 A 32004 (s AL S daladf danbud! diiatacuddll

EORECINY

& Lriaaiig Ly il gyl gl Mﬁicsb PO | - P PR QRS
ualgillg AU dacsld g (S dayal) daladl danboul) diudaudil) Gils il
a,lghl Laadan alliof § caleubaca daalius (Sua dd a0 ¢ su.gﬁ.ll ddall gg (PR gy
e S il JI ALYl wls qill oaa S dndaladl slaf Lo lgisaiiy mf.u.dl
9yleh) Jasdarl S8l g dasbius (us éuunu_n,ra.. Gilga g SWEAT sue
CsIa¥T e Lgiaalli g da adudl

aalual ) dfnadacalill s wl A Gy lo¥T Cndoladl (o dl jall pslions ) oS
dlﬁmu\.hu.lsd}wosmﬁllj daa | Mléonl&\llg daladl
3laf &25g8 a8 g¢ ASJw (28) ;r": JAs g0 d.!ag.a (3111) pddIS bll.\.lb,c\.\.ll.l.l
3 (%12,5) disud Lo (57 ¢ “Alige (390) de gans Lo o (dluiea¥T) deal yul!
dallo Lgas il (369) cils ¢ dalsil (377) ¢l Sl Al ¢ dual yall patinng



dilanyi dallaally ¢ dulyull 024 S Luaill Sl bl plaiul a3 Sy
. ( SPSS) daclaiall 3.|a.\.| dilan ¥ dojall el audisgl 88
baabaniil pus il Sl o el ALl (e ddaa JI dal yall cliogi g
daaluol) davalacaldll 1S ll S nlaladl shal e Lgiaaiig da wuall o)l ghl
celeai Ll Guany Onloladl shol e ST (8 3 s daaluss @ald [galg doladl
- Lgad Cdolad! slof da gy Gaiill
Indaladl s y) o8 dvileanl dd¥o @ld Glig S uga g aus pulill & ylilg Las
Jasdl g g paiiadl il (s 3aci Lgaatig &y il oyl gh) Jalass (i1 Jga
Syl G Ay il A ¥ig cal ygull wac of dS il Jac daalagf dS pidl 3
G oha (S Lgiaaig da il oyl gh) Jasladi e (nailillg IS gL Lgsd
ol il (ghan fYIIAa Jga Onleladl lilal S wildg S gag bl
Al gall calall Juaailly (5 gdd) il Jlaaly  caaldiill JSugll S aSghlg
e e g ¥l BIs & Wilaal dlls (i ol @lig All oaa (Sl
DL S (gl e dl Lty ool ARl ol gl
dalanll Golyuogill 5o dlaa I Galll Juogi o Gauls e sl
Sl g alaia¥l e wje ddualdll ol will Jgi o gaal daanals¥Ty
(o oS dliadie aludl 3 lgad g JIA (o Lfiaaig dy piall oyl gl Jaalars
AUAL Gyt 3SHye s L) JI dASLAYL dag Jas) Ao Al gl oda duul
Gl Jull odgd dS Adie dadias §adal e ol W wils i
Llaall aidg S nlaladl ol il e Einbainlill aals pll Jans o) cllasy
Loy dy pid) Lol 9o dasaii (8 wgadl (o e JA (g &l ) )8 (o g (Glady Lag
e ool AT o Gl U Llala Laladl alyla¥l 8 j2lgill s Jo (o lgisas
Gls Wil Jasd Gy Jlasy) odgd aghilalg agall dsgll Jlac YL age LSl
gyl aelidl Sl lelalyo &S 8 Ly yuill dalaadl g ofi oo ool
. agalaly (il Slelu o



Galdl 7y 88 (deasals¥) dalall Glus gills Glais Lad Lof
byl Jany (f Laal (ndafiieal ) (pdalall Silbus gill (alie ganay
slal o Lgiaavig da il o, ghl Jaadadt (il deulyu Lo nali§ivull

da pliall 0yl gk 3001 3 (g AT Cilga AT dualjug aladl g Uadll 3 Gnloladl
e Lgriaalii g da wdadl oyl gk Jaakads 7 dal yu M dSLBYL sla¥) e
- als pall JASI sla¥lg Bagalls 5 a0 @Y las



The Impact of Human Resources Planning and
Development on the Performance of the employees of
Palestinian Public Companies during the period 2004-

2007

ABSTRACT

Objective: This study explored the impact of human resources planning and
development on the performance of the Palestinian Public Companies registered in
the Palestinian Financial Market and situated in the West Bank, during the period

.2004-2007

Method: The population of the study consisted of (3111) administrative staff
working in 28 companies, from which a random sample of 390 officials was being

. selected and interviewed. The study was based on SPSS analysis

:Findings: the key findings of the study can be summarized as follows

Great impact of human resources planning and development on
Palestinian Public Companies during the period 2004-2007, and there is a
significant correlation between human resources planning and development
and the performance of employees in the Palestinian Public companies.

There is no significant difference in the attitudes of the respondents
regarding the impact of human resources planning and development on the
performance of employees, that can be attributed to sex, working experience
in the company, nature of the company, duration and nature of training that
employees had received , and there is a significant difference in the attitudes
of the respondents regarding the impact of human resources planning and
development on the performance of employees that can be attributed to
characteristics of age, occupation, monthly total salary, and the education of

the employees. Although . there was no significant difference in some items

for these characteristics, the over all attitude was significant for that
characteristic.

:Recommendations



Based on the positive impact of human resources planning and (1)
development on the Palestinian public companies, particularly the
leading ones « the study recommended that these companies should

(a) Provide the functions of planning and development of human
resources to specialized departments.
(b) Establish specialized centers for training and development of

human resources according to the requirements of the local
market, benefiting all the companies.

(© Attract high-caliber staff specialized in human resources and
development to promote work performance.

2) Involve all employees in the formulation of the company's plans
and decisions regarding human resources.

3) Exert greater efforts in the planning of their human resources and

development to fill the gaps in the high-management from the
local staff.

4) Conduct continuous evaluation to the training programs and
assess their impacts on employees’ performance.

: Potential areas of study

in additions to the recommendations, the study has identified the
:followings as areas for future research

Study the impact of human resources planning and development on the (1)
.performance of the employees in the whole Public sector
Study the impact human resources policies on the performance of the employees

.of the Palestinian public companies

Study the impact human resources planning and development on total ~ (3)

.quality control and total companies performance

2)
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