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Abstract

The Research deals with Marketing Information System in one of
the Sudanese Companies, i.e. The Blue Nile Milk Production Company;
and to investigate its constituent parts, and its efficiency with respect to
international standards, and to investigate the Company’s Contribution in
Making Right Marketing Decisions. The Research considers several
Hypothesis and answers some questions as well.

The research Methodology is the Statistical Descriptive and
Analytical method to study the Marketing Information System. The
Research tools are:

Secondary data received from the Marketing Department in the
Company in addition to books and references pertinent to the topic.

Primary data was collected through a questionnaire and personal
interviews with responsible persons of the Marketing Department and
those engaged in Marketing Research.

Some of the most important findings of the research are:

Marketing decisions in the company do not depend on the
efficiency of Marketing Information System; but rather on the
common sense of decision makers in accordance to general company
objectives.

It was proved that there is no relationship of statistical
significance between the organization structure of the company and
the efficiency of Marketing Information System.

It was proved that there is no relationship of statistical
significance between Marketing Research Unit and efficiency in the
decision marketing process.

Some important recommendations are:

Working companies should give more attention to the distributors
(salesmen) and to retail traders.

Companies should visualize the nature of the problems that face
them and find the right solutions.

More attention should be given to quality management to be able
to face competition.

The Blue Nile Milk Company should place its products with
reasonable prices in order to reach low income customers.

The company should provide additional services to traders by
supplying them with refrigerators of reasonable sizes for the show up.
And prompt delivery services for its products. The cover should be re-
designed to be more tight and more attractive.
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