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Abstract

The study deals with the technology of banking services, and
their impact on the performance of the Sudanese Banks. It handled
Omdurman National Bank as a case study.

The objective of the research is to highlight the concepts of
banking services, their types and their importance. In addition, to the
use of technical tools that provide banking services.

The researcher analyzed some hypotheses, most important are:
1- Technology of banking services affects the development of
Sudanese banks.
2- Competition among banks to acquire more customers, led
them to the use of technology to emerge new banking services.
To analyze the hypotheses, the researcher adopted historical,
descriptive and analytical methods of research.
The study is composed of three chapters, the conclusion and a
list of references.



Chapter one introduced the fundamentals of banking work. It
covered the initiation and development of banks, and described
banking services. Chapter tow talked about the importance and use
of banking technology, its requirements and development. It also
handled the role of Central Bank of Sudan in the development and
introduction of modern technologies. Chapter three studied
Omdurman National Bank as a case study. The conclusion contained
the results of the research and the recommendations. The most
important of these findings are the following:

1- Technology is one of the important factors that result in the
continuity, success and uniqueness among other banks.

2- The development which the world around us witnesses in the
in the field services resulted in a severe competition among
banks to a quire customers.

The most important recommendations are:

1- Banks should cope towards achieving international banking
services.

2- Conducting more training sessions for those concerned with
technical services offered by the bank.
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