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Abstract

This research handles the “efficiency of the marketing in
banks” with Bank of Khartoum as a case.

The main issue in the research is in the following statement;
“the competition in the markets where the banks operates and
offer its services, and the phenomenon of offering the banking
services through the non banking but financial institutions ; this
circumstances forces the banks to think of how to cope this
challenges that the competition places™.

Furthermore some banks already started to give attention to
develop its own marketing system.

To collect the required data for the research secondary data
from past researches had been used as well as interviews.

The most important outcomes of the research are:

1. It’s necessary to introduce special department for marketing
in banks that should be responsible of designing the
marketing plans, monitoring of the implementation to
sustain in the market.

2. The convenient of the customer is the main concern of the
marketing department as he/she is the focal point of any
business.

3. New products or renewal of current ones is the best way to
attract more customers.

Research recommendations:

1. Making the bank staff up to date through training is the
way to banking efficiency and the key to sustain in the
competitive market.

2. Giving the customers’ complaints more attention improves
the work.
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