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ABSTRACT

This study aimed to identify factors influencing the successful application of e-
government in Jordan from the viewpoint of information technology staff in
positions of the Jordanian ministries and public sector institutions, and propose
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a model to improve efficiency and effectiveness of the application of e-
government. Through an analytical study of a number of public sector
institutions linked to the network of safe for e-government portal, in addition to
propose a number of indicators to determine the level of readiness for the
application of e-government in light of some of the criteria used globally.

For purposes of this study a questionnaire was made to measure independent
variables (the main requirements ,success factors, factors failure, the perceived
benefits) and the dependent variables (efficiency and effectiveness) in the
model study, also adopted a study on personal interview to a number of
providers of e-government project to obtain information, data and The
documents that contribute to the case study.

The study society in all ministries and government institutions connected with
the network safe for e-government portal their number a (18) Ministry and the
Foundation until the end of the year (2007), which has been selected (14) from
their for the application of the study, the sampling unit consisted of
professionals working in units E-government ministries and institutions
discussed numbered according to the first a survey conducted by researcher to
study sample (115) staff officer.

The researcher used a number of statistical methods for the analysis of the
sample answers about paragraphs of the questionnaire and testing hypotheses
and the application of the model proposed was the most important descriptive
statistics, multiple and stepwise regression and path analysis approach.

The study found a number of results was as follows:

1. The availability of an acceptable level of readiness for the application of e-
government in Jordan, according to the proposed indicators and in accordance
with the global indices.

2. Availability of high-level requirements and key success factors and benefits
perceived by the application of e-government, according to estimates by
interviewees.

3. Availability of a high level of efficiency and effectiveness in implementing e-
government from the viewpoint of interviewees According to the proposed
indicators.

4. The study showed the significance influence of education and qualification
requirements, and technological requirements, financial and legislative
requirements in the promotion of success factors and the reduction factor of
failure.

5. The study put the best path to upgrade the efficiency and effectiveness of e-
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government through the application of proposed model: the key requirements —
success factors = perceived benefits —efficiency —effectiveness.

In light of the results shown by the study was reached among the
recommendations was the following: acceleration to link government
institutions with secure Web portal for e-government and the expansion of
services provided electronically, and to take appropriate actions which will help
to raise awareness of electronic and the level of electronic participation among
members of society. And giving more attention to electronic legislation, as well
as attention to the impact of security requirements, so as to develop security
procedures carefully and accurately manner that achieves its purpose without
exaggeration, as a researcher recommends applying the study model to
enhancing the efficiency and effectiveness in e-government.
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