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Abstract

This study deals with the impact of information systems and technology

on the managerial performance of the Sudanese banking sector. It studies

the extent to which systems and technology affect the use, user

satisfaction and bank manager's performance. As well as their effect on

the banking institutions and work groups.

The study tested the appropriateness of the following four hypotheses:

1.

The good quality of information systems and technology in
Sudanese banking sector affects significantly the use, user
satisfaction, work groups, managers performance, and the banks at

large.

. The services offered by information systems and technology in

Sudanese Banks, affect significantly on use, user satisfaction, work

groups, managers performance, and the banks at large.

. The satisfaction of Sudanese banks managers with the information

system and technology affects significantly the level of use,

managerial performance, work groups, and banks at large.

4. The Sudanese banks, the performance of their managers and the

work groups, are affected significantly by the use of information

systems and technology.

Each of these four hypotheses contained sub-hypotheses. After

conducting tests of these hypotheses by Pearson chi-square, Spearman

correlation and Fisher, three main hypotheses out of four were

acceptance, while the fourth was rejected.

The most important findings of the research are as follows:

1.

The speed of response of information systems and technology to

the requirement of decision makers has significant impact on the



level of satisfaction, use, managers performance, work groups,
and on banks at large.

2. The high quality of information systems and technology

significantly affect the level of satisfaction of banks managers with the
system and technology, their use thereof, performance and that of the
work groups, as well as banks themselves.

3. The autonomy and decentralization enjoyed by the end users of the
information systems and technology significantly affect the level of
satisfaction, the rate of use and the bank at large.

4. The ability of information systems and technology to cope with
changing market environment has great effect on use, user satisfaction.
But this effect has been weak on managers' performance and work

groups as well as banks at large.

5. The use of subsystems has a limited impact on banks managers'
performance and medium impact on work groups

6. The diverse applications of information system and technology has
week effect on managers performance and medium effect on work
groups and banks.

7. The fast growth of systems and technology in Sudanese banks led

to restructuring organizational charts.

The most important recommendations are as follows:

1. Confidence in information systems and technologies requires
higher management attention to maximize their effect on manager
use.

2. The autonomy and decentralization provided by information
systems and technology are of great advantage and should get more
attention from Sudanese bank managers.

3. It is necessary that banks encourage managers to use information

systems and technology which would assist in diversifying and



intensifying their use.

4. It 1s advisable that Sudanese banks should expand their scope of
electronic services based on well conducted market research
5. The Bank of Sudan is advised to continue adopting sound scientific

methods to develop electronic banking services.
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