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Abstracts

This research studied and analyses Total quality Management
(T Q M) and its application in the field of higher education by
applying it on Sudan University of Science and Technology as
one of the pillars of higher education in Sudan .

This study aimed at reaching resulto uhich lead to knowing
(T QM) and its applications in the field of higher education
and educational systems and what ( T Q M ) means and whether
it can be earned in non-profitable establishments , such as higher
education institution .

The study in duded a preface and four chapters . the preface
dealt with the introduction and the study plan . the first chapter
dealt with the tilearetical pramework of the study which is
duded there sections, the fist section was the definition of
guiltily and the concept of guiltily and the ises of applying
guiltily concepts and Japanese guiltily forums and guiltily forum

Characteristic- the second section dealt with T Q M and its
definitions the lustonial development of T Q M and specimens
of T Q M and the pioneers of T Q M development . the third
section included the characterization of T Q and the
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characteristic of traditional management and comparison
between T Q M and tradition management and the aims and uses
of T Q M and the phases and obstacles of the application of T Q
M.
The second chapter in chided three sections , the fust section
was about lighter education in so from and challenges and
frutane altematines , the second section was about the aims and
characteristic of laugher, education .
The third section in duded total quality in higher education .
The fourth section indented the capalsiliter of the Iteration
staff in general in university education in the light of TQM .
The third chapter in cludel three main section the first section
was about higher educate guilty in the Sudan the second section
included a case study of Sudan University — the unirest
foundation and development . the third section indudid the
dements and critena of higher education quality and its relation
the teaching staff at SUST.
The forth chapter dealt with the statistical method used the
data analysis , the testing of hypotheses and the results and
recommend etiens reached by the researcher it was divided unto
two sections , the first in duded the statistical method used and
the data analysis whereas the second section dealt with the
testing of fuppothese, there the conduction which in duded the
results and recommendations
The researcher reached several results , the most important of
which are ;
1) Total quality is a strategy which is interested in changing
some procedure and behaviors .

2) It is not a strict aim but a changing aim which seoke
continuous improvement and development .

3) It doesn’t mean complete ( perfect ) quality lent it means a
dueving the luighent possible quality .
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