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Abstract

The importance of the management information systems stem from
the fact that they provide the different managerial levels with information
which are used for decision-making . The present study aimed to show the
impact of the management inforamation systems on the process of
decision-making .

The researcher adopted the descriptive-analytic approach depending
on the case study of Tadamon Islamic Bank during the period 2000-2004.
For this purpose , a random sample of 50 officials from the Headquarters
and the branches of the bank in Khartoum State wase taken . After study
and analysis , the researcher reached the following findings and
recommendations :-

Firstly The Findings :

1- There is no attention to the informations systems despite the
existence of an Information Department .

2- All employees have a good knowledge of using computers, and
have received training on sofware applications .

3- The study showed that the decisions are taken in a traditional
manners in the bank , depending on the previous experience and the
personal discretion of managers .

Secondly The Recommendations :

1- Continuous training of all staff on computer systems , taking care

and considerations of the new development in technology .
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2- The bank’s management shall utilize the modern and scientific
techniques to analyse problems and taking decisions , to reach the

proper and rational decisions .
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