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Abstract

' I 'h 3 research is aiming to study and analyzing the concept of
IS Managerial efficiency and its effect on the revenue

development, performance appraisal approach. Taking the Sudanese
telecommunication company (Sudatel) as a case study.
The objective of the research is to find out a yardstick for measuring
and evaluating the performance of the employees from managerial
point of view.
The researcher has adopted the descriptive analytical approach to test
the hypotheses, and using the questionnaire methods for collecting the
necessary data. A random sample of (50) employees from Sudatel in
deferent posts were selected for the purpose of this study.
The study falls into four chapters. Chapter one is concerned with
general framework for the study, the introduction and study plan.
Chapter two is devoted to the theoretical framework i.e. the literature
review, which had been tackled in three points, unit one is about the
concept of managerial efficiency; the unit two is about the performance
appraisal concept.
Chapter three is focusing on the study case of Sudatel. The analysis is
framing the establishment process from historical perspective. The
privatization and the managerial growth and development.
Chapter four sticking on the field survey study and the results of the
research by using the SPSS system. The outcome of the research can be
summarized as follows:
1- The managerial efficiency is the main reason stand behind the
success of the Sudatel to achieve high financial review.
2- The method adopted by Sudatel for the appraisal of its employees
is proved to be convenient for upraising the efficiency.
3- The non-availability of managerial efficiency is proved to lead to
the low performance.

The researcher recommended that further research should be conducted
in this topic to enhance more contribution to the field of Managerial
efficiency.
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