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ABSTRACT

This study tackles the role of information in taking decisions of
pricing in the Sudanese Insurance Companies. Now, information is
considered to be one of the most important sources in the organization in
addition to the other financial, human and material sources. Further,
organizations depend completely on information to support their as
activities and administrative processes, specially, the strategic ones such
decision-making. Pricing is one of the strategic decisions taken by the
organization due to its direct effect on their continuity and progress,
particularly, in the insurance companies where price is considered to be a
basis for rendering insurance services.

The study aims at evaluating the role of information administratively
and its importance from a perspective of contemporary administrative trend
and the applied study of informatics and the role it plays in taking decisions
of pricing and how to make use of it for achieving competitive
characteristics. In order to realize these objectives, the study is based on a
number of hypotheses, the most important of which is understanding of
that top management of the information enabling it to take high-quality
decisions contributing to achieving the competitive ness and leading to
success and continuity of the organization. In order to prove or disproof
those hypotheses, the descriptive analytical methodologies as well as the
case study approach have been used.

In addition to the general framework, the study encompasses four
chapters. The first and second chapters tackle the literature review (the
theoretical framework,) while the third and fourth chapters investigate the
applied study and the statistical analysis for answers of the study
population as well as test of the research hypotheses following conducting
of test of reliability and validity for the questionnaire.

Finally, the study has arrived at a number of results and
recommendations:

Results:

- The companies usage of information in taking pricing decisions
gives them a competitive characteristic and makes them more
capable to respond to changes in the surrounding environment and
confronts competition and, consequently, realizes objectives of the
development and progress.

- Information technology is one of the most important sources of
acquiring information in the insurance companies in addition to the
other media of information.



The decisions of pricing in the insurance companies are taken
according to the costs and customers' inclinations as well as the
competitors' prices in addition to the prevailing economic condition.
Competition is one of the most important factors affecting pricing in
addition to other factors.

Recommendations:

Making use of the available material capabilities of the insurance
companies to carry out feasibility studies for the economic projects
which contribute to encouraging investment and the economic
development in the country.

Improving the services to suit the prices in order not to make the
customer feel that there is difference between the service and its
price and therefore, there is no need for the service rendered.
Importance should be placed on the customers' inclinations and they
should be cared for in the existing competition among the
companies.
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