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ABSTRACT

The research aimed to study the impact of modern e-banking services on
the resources of the Sudanese commercial banks and on the acceptance and the
rejection of these services by the banking community.

The research problem focused on the high cost of those services, and on its
impact on the resources of Sudanese banks.

To study the problem, the researcher analyzed the following hypotheses:

1. Making a limit for the daily withdrawal constitutes a constraint to
electronic banking.

2. The 24-hour services and the application of electronic banking raised
number of withdrawals.

3. Infrastructure of e-banking enhanced the development of banking
technology in Sudan, raised level of security and reliability on e-
banking. It also increased the number of ATMs in the markets and busy
commercial areas.

To test the hypotheses, descriptive analytical methodologies were applied;
using data of the Farmer's Commercial Bank as a case study.

The researcher approached the following results:

1. Making a limit for the daily withdrawal, does not constitute a constraint
to electronic banking.

2. Electronic banking does not affect number of withdrawals.

3. Enhancing e-banking is not affected by e-banking infrastructure.
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