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Abstract

This research tackles the issue of evaluating the efficiency of policies and programs of

the marketing of bank services in the commercial banks at Gaza Strip. The
case study is Palestine Bank and its branches in Gaza Strip.
The study aims at identifying the origin and goals of the commercial
banks and their rendered services in the Gaza Strip in general, and
Palestine Bank and its policies and marketing programs in Particular.
The study consists of six chapters. Chapter one reviews the general
framework of the research (i.e. the introduction). Chapter two states the
definition of the banking marketing and its significance. Chapter three
traces the establishment of the Palestinian banking system and its
evolution. Chapter four discusses the case study of Palestine Bank, while
chapter five shows the methodology of the research. The final chapter
shows results and recommendations.
To achieve the research objectives and to test study hypotheses, the
researcher has used the following statistical methods:

1- Tables and geometric patterns

2- Frequency distribution for responses



3- Percentage system

4- The mean

5- Chi-square test
The research has reached a number of results. The following are the most
important ones:

1- The majority of the sample group attribute their dealing with

Palestine Bank to the national standpoint.
2- The bank customers said the scientific planning for the banking

services affects the competitive position of the bank.

3- Palestine Bank customers asserted that paying little attention from
the bank side to marketing research affect bank marketing policies
negatively.

4- Agreater number of customers have shown that the minimum cost
for the current accounts is regarded as an acceptable percentage.

5- Customer respondents reveal that the bank does not conduct a
feasibility study whenever a new branch is located.

6- The customers admit that their dealing with the bank stems merely
from a personal tendency.

In accordance with the above results, the study recommends the
following:

1- Palestine Bank should recognize that the sole objective of the bank
Is reaching customers’ satisfaction via rendering quality services.

2- The Bank should establish an independent department of banking
marketing under the control of the bank general manager.

3- The Bank should establish a research unit under the management
of the department of the banking marketing. This unit will be

responsible for conducting research and studies whenever required.



4- The Bank should raise the banking awareness among the bank’s
customers throughout its different branches.

5- The Bank should pay attention to the significance of advertising on
all the services rendered by the bank in all the means of mass
media.



