&\JMU ol aal) d_aild
A all aal yall /9

2280 oAl

Al 2

Fe08 O e pall Aalll wasac Ydae B 5 Y0 6 Jalle Mo ol anaall”, G pat)

Y+ e e oalal) ¢ ol padll Sla ) ala deae deal (Baialic "0 sl (il datia e gan e o sala ol

Vo ¢ A gitall Ol saall Axelas ) giiia " alaiill 55 Y J gaaal e S (S ¢ el
(Yo agh A

(Y0 cashall O da ¢ A giall () gl rala <y siiie ¢ " andaiill G gl Mo S (S5 Jaelass
0399 sl sl Dol pul el " a S a8 Al 4 el Jaae LS ey ¢l

Mol 385 8% pal) 5 4y Hhaill aladial ¢ mlady el Bl Mo s sy s 2505 (Al < el s OY)
LY ErpEb lall z pall Hla )e anl sl o) g s

. Ao A Azaladl Qlud A 50)¢"OY glaall G\S 353 Hlal"e 6 daaa ¢daa

() 3 AA A S eaalall Gl Fans )" i) IS 48 ) | |

el o gudll @LLuc Uase adla dasa a8 Mool g b yidal) Glubus " ccaphalll ve Baua ¢ SIL
_(Y~~\ :ejk)ﬂ\s\.kc
s@g:&‘i\%ﬂi&\)ceﬂé\)g\gs)j)»aa;\fja.a;)ﬂs"h)#\ n&l}lﬁ A1 calid yio

( Y440:3 5Ll

_(Y~ €Y e P Kl ¢ sl lall )s" A<l 30 4l 3 )} Medana L g ¢ 95)5.\3\

_(Y o f A Kl lddealadl lall )s" Aula) alaal) oY) e slaall adai Merana L gu %ﬁ)s..ﬂ\

adall aaladl )\J)s" SPSS ‘;LA;Y\ZLAU)..J\ 2la3uL Arilaay) il Jalsg TS J)mcg_'il.:xg]\
_(Y~~€:OL¢G 6@)}-‘3\}

s\c caﬂ\d&&u;\)ﬂ\gﬂﬂc"ﬁw\sQL&EM\-A@.&\B)\JY\"&)SJ\J&)B&Q
_(\QQW;B)AGSH\Ls@j)ﬂ\j)m@jﬂ\)\ﬂ|)

@jﬂ\)\ﬂ\cvcsﬁ)ﬁ\mwdﬂ\%)ﬂ " kil ¢ L guall — algadl 3 HIaYI M ¢ SI a6 i
_(\‘1‘11 :B)Aw\s‘;}y\w\s@j)ﬂb)ﬁdﬂ
srcca)ﬁ\mwf;bmg_\g}ﬁc"ﬁw\sQ@M\—?M\BJ\JY\"s)S\)Jc)ﬂ:\g
_(\Q‘Vl:B)Aw\c\.kc@j)ﬂb)ﬁdﬂ@jﬂ\jﬂ\)

AR

AY

AY

¥

Ne

A1

Y



¢zl de Caes dea 550" (gabie g Sl jlaa A glaall g aaadll M ST iy
_(\ RV DY SR g O kN )SJA)

acblall @)‘J\ ol )¢ BT e g pic” ALalal) 33 gad) as daigd) 3 la) JalSE" 1aDLS (o) j s
Y oabol Ll

ALaLaD) 3 sl )l guall B jLie ) giiia )e " HLiaYT ) (3 yhall " cdana (galed) ¢ Sl

(Y ashalle)

¢Aaa il 5 il Claadd gt M lady Sile 5 H 8l B 1) M i sk 5

C(Y ) oAl O sl Ll 35 lall )

¢ B 55 el e Arad e g i 01 e Daady B )Y M las Gl 5 s 3 LS

(0 VAA 8l Sl dyigall il ) S 5e)

3 ¢y sl il y (o 00 e gy ¢ el ) Bl Jhadl) o580 7 e il 2 ¢ b5
(T Al Bl gl ¢ Al S )« ealadl

¢ "l a5 galaal) Aual i) Iy Llall 3 1oYW gia " ecpan )l yae ¢ (Gud sl

(Y g el e s pladl Anedl il sl S 5)

Gaoall Dl )e Halal due deaa I de cy pa M Aaal) calipdail) 5 gabiall B Y] Sblal "¢l 5 s
(Y Y rpal i el

¢ il g pall Hla)e aaal ol (e g e dan i e " Sle g pliall 3 1) " e Jiile Ja pra g Cud yae Sl
QAR

D1 ¢ ameall e deas Uk cuy ped ¢ " daaa J3ae cp)pladll clas Wi Gl (505 Qe BUS = )51
(YRl e il & sl

ol e g g et o ALLA o sall Bl e dpigl) Bale ) JalSS " o HS iy g

Y e moall e paall s pall )

dielaul s ool ) daaa e ld ) oy pad ¢ " Clabaiall (Ll 8 )l " o5l sy g oo ¢ Al s
LY ipabl ¢ Sl g el 1) ¢ s e

Lallall Yo ) (lalie deal jae el ¢ " AASH Liadl i) Al 2" Gled GAS5 G s g
(&6 Osda sl ¢yl g de ikl

(Yrro:gle « Yhcdebbllgayygll g paulls pall o )e ALLA 33 5al) 3 5la) " ¢adalS juad ¢ 2 gen

(Y~~Y :Omckw\j@jjﬂb)ﬁdﬂ’éw\)b)s ";M\LJ'AJBJJ;J\BJ\J\'%#LSP‘J)A;

w\:\gﬁ&)s "ISO A+ v v oY sl Jaalll) caldlate s@UﬁidﬁUO%;#Lﬂ)@cJP
_(Y~~\;OLA.<: c@j)ﬂb pdall

AR

Y

YY

AR

Yo

AR

Yv

YA

Y4

AR

Yy

AR



NAEEER B oaldll \Lc@jjﬂbﬁmé\)ﬁ:\\)s " Gl Apdlul) 3 oyl sm\wc‘_ﬁ):\.‘.a;

A4S e - ey - Al sale ) Jh 840yl 3 ) gell dadl WY 3510 e 3le ¢ aldad
_(\qqq:B}&\cYLc}M\JkQM\}L}:\E)U'
_(Y~~\ solee ¢ \.L:c@j)ﬂ\})ﬁdﬂ;&a)\J)&"&W\BJ)@J\B)\J\"sOJ)'A]JcO)ALac:\.SJ\)J

c\Lc@Jﬂb)ﬁuﬂL&A\ )\J)‘" ;M\Lh}&m\’h#\ﬁ)\d\ " sOLq::LuO)Ach:\.SJ\)J

(Y ke

cuwiogcaubccju\ﬁu\)’sf)s":\lqm\'éjj;l\’é!h\"shﬂ\)g\ﬁj dana ¢ S g
_(Y~~~;'$)M.§l\

Q.QLJL\.U Aﬂ\)h‘ )s ‘;A“)AJ\ daa) ?S;j\ e 3&;)3 M ?u:\S ;\Jif\‘j J\)S\J\ ):\:\5.33)\3\ " i, éwﬁjq
_(Y~~5:B)AL§3\¢\.L:6)§:.’J|J

.(V2ae Boalll ¢ ApaalSY) Akl )¢ b Jale (et ¢ ™ ALLED Aaaig) 3 gadl 3 la) Ml oS Al ga

1ol )l daladl 3 laYy) 2gxa) ¢ wﬁa\.@.ﬁ\&:%ﬂ ¢ " AUl ao Hldedl JAaa Basall o S o La
.(Yh.h

Yoo oaldl ¢ agheilly pdill Glaudl Hla) o " ALLEl 8 gall daddal) adasll 3 500 " ¢ cpall clua ¢ jal )
Py o+ J ol D o 5 AL
)I\ﬂ‘_ﬁij\)h)6"&)@}&1&)&3%\3)\3\" sugbaﬂ\w&s}w;‘éjg.acuhj)
_(H‘H;QL«: c@)j_\l\}

(Yol c@jjﬂbﬁiﬂ Jil g )\J)s" avaaill g JSiel) dadaiall 4 5100 Mo Jg}as?ﬂ.m

(Y v Erglaspall iy 1) " aaiall )31 A ASENT LI ¢l Al

Gl )\J))u._\g)aﬂ\) Ao il landd gl MAdleall il ) el AT g OSSN Jae gl S gr (sl
_(Y oY soalEl oy h c@j)ﬂb pll

( (8ln) omlall pDle DU A 5a) 38,20 ¢ " ALLAN 532 5 1) Gl abel) Ja) * Jile ¢ (5 5]l
.(V44de B sl

:e}L:)iJ\ OVl da sl Gla gl daala Gl gdita c"d.ﬁ\)l.g.‘qjdb.aﬁ\ﬂg_\:\lui " $..\AA.A‘__?J.G ¢ gadd

. (Y 20

¢ Aamalall )\J}\)s "gi,g,\kﬂ\ Caanll Q\)Ji) LS sl g () Alalall (o g8l B la) e yaa daal ¢ suale

(Y AAT A Sy

(O IAT S Aalal) Hlaller ciladaiall 6 SV el e i seal ¢ sile

( YA9A 3 el cdaghll )\J)s " e gutill D ogas M dana (31 g sl 2e

(Yo vl el SE1)Ulell aalaall g cilaalall b Gan ) dils il ) Al 2

AR?

AR

ARY

YA

AR

)

Y

LY

Y

&0

R

£y

A

€9



L @J)ﬂ\j )qu:\_}a.\ﬂ\ QQJ}JL}J\ J\J) o " ALGLAY 32 gad) 3 50a) Meala sl de dasa ¢ ‘_ng\)s
LY oplae dy )

() 247l ¢ Gl 3.,\'.'\&)‘" Awaigll Gile g bl Lavis la) " s)ALL:uJCJL.a ¢ adie

. (Y ¥ A LY Al J\ﬂ\)s"w\ Y 5 J e dail yiwY) B HlaYy) "edeaf desa ¢ e

013) ¢ ool AN daal aSall de dan yi MALLED 33 gl I S M g o Sy Ssale il b
(Y Y e sy LAl il

=S et Allgtnall ) ellginall (o dLalil) 33 gall 3] e Alall paa Cos g g Cuenall e 2y5a ¢ Juiad
LYot lasc Va sl 5,050 )"

e ¢ 13 1) M AW A gl lane b caladl Candl bl " ¢ 83 i ina sl ¢ DS
_(aay

)¢ 2l sl de Cpan dan 55 ¢ rian Aduld g daSal) 5 A8 B2 sl B )] e gule 2 ) 81 S Sy 93 2y
C(V39Y 55l o) L ¢ allad) AU 5 4 peall 5 L1 ead) uan)

() oalall 3o MU ) 3 € il e a5 ¢ " A 5l 3 ) pall 5 i " ¢ purians
(Y el

Yo plase il iy s )eagdasill s JSaed) Aadaiall 4 00 eallal) a5

¢ sl s paall g Sl la Yo Aan il g o paill g i Mal EY) puda Ve Ll ) gy s2ia) ) JSia
. (Y o) 3oalall

Yooy soalal gl il Auadal) CuSI ) ¢ M Jas (B g6 ylal (el CaS M 6yl by b ¢ a s
( Al ca )l - B 32 88 1) (A =il BYSRIGFRE PR

¢ calgall Yo dpudliid) 5 30 gall (5 peme s Ao e 5505 ALl B all 3510 M e daal ¢ ilaias
_(Y~~0 ;B)Alﬂ\

(Yo Y el ccalsall) ¢ tae s A0 e e 50006 ALALED 33 sl 3 Hla) Mot daal ¢ gilaas

3oalal) ¢ oY) Auarill A jal) Aadaiall JeAh v v g5 Alde I el ) Jalatesead o
R 22 A = S & ) . E
L(9aY
(Y00 Y sl cCalsal) " al 5inY) Japhdll s dad pall cilaa " cdenl dpus ¢ ilaian

_(Y . ~W:€JL)$J\ ¢dlaall yla gull cJLLu MaLalal) 30 gl 3 la) e *J\ 2o ) ue g deal jee GJM

(0 9Y el ¢ eyl A8 )e Ll dalall 5 H)laY) (gabie " €2 gane Jpeall e ¢ ganil)

skl S ya )s";\ﬁg\f\ 2ot ) Hlea ¢ e il 8 ALGLAD 33 gl 351a) ) Hlea Mo g ‘é_’\ﬂ\ e ¢ Il
NARRR Boalall (Yl ¢ il g3 oY)

ot

00

-o-L

oV

.O/\

.04

0

Y

Y

A%

-‘Lo

An

Ay

A

4



S e) ¢ Ml oY) ol el lgar oyl g aalall 8 ALALEN B3 gl 5 )la) Megpmen il ae ¢ A V)
(Yo moalal ¢ il 55 laY) ol

¢t G 3 sane G et o Clabaiall (o) Jaly yuadll 5 SISV ALl 3510 "6 sl &S Jay VY
(Y Rl paall A el i)

il £ LY Fanae 5 A5K) ¢ L) cile o ytiall Al aBY) 5 saalle 5 3l fe Lane vy
) & 3) ) <" ) 3 S B g
(oo v sy

sl ) 5!

L) clandl gaa) o Al s Ay phi Al 50 - Sl paids e 5 ALILED 53 sl Al yiul" ¢ 5 S anl e un sa R
DTN (o (V39N ol Gandi (e Aadls 55l 40K ) ¢ 5l g Sl 4lal) Aol o (lae dibals b

gy el pema By s guanall s 50 Aelinm b iiall 83 5n el 220 G000 82520 5500 il g alls Jleses Slaa K
JASOAGa G e (V33Y: Sli c VTY il ) sl ol

O rall 5 Al Aaall) ¢ (g )Y Alsa o Aiall & ) geanll A Gadaill g o gedall 1 ALLIN B3 g2l 3 ) M ¢ dena daale (LG Y
oLty Gaga o Y499: Gasle ¢ Ol g Gualiad) 2aal)

MOV — Sl Gl Ak b A1 o) gl s S i s ALl 53 gl e (il cilaladl” aBaiy ) desa K
VEVAVYYa G (V397 2l 0 Y el ¢ A )oYl aslall ¢ YY alaa) ¢ Ml 50 alae

Alaa ¢ 3 plaill o SaB dpalal) Aaall ¢ " AN 83 5l 5 18] Gaadati aeal 2 LY Cila glaa alail = jide Ul e ala  dlaiaa sy 0
AATIE AVSVRPRTEELE ISR JOPSS PONPNPR SPGB PRRE ki RO S PR

23al) (5 piall g Agalall Al Yo (gl Alae " Aadll 4y sgand) A Gudaill g o gedall s ALLE B2 a1 3] M ¢ el dana 2eal A

Yo. i\’uaua¢(\ﬂ‘\‘\ oobe ¢ Gl g Gualiall



1) i gall

ALLGY 33 gl B o) paiga" (A ) i Canr (g Y aabedl gl g maanad (8 ALGLED 32 sal) Bkt o seda"e (s3gall 2ana o) i) o )

EVEEVY (Y A9Y: ale()Y) ) )l (3500 Aaala 5 ylaill A0S) M aela) el 5y o3 b

sl 8 ALLEN 83 sl 1) e, (el Jlaall 8 53 sl ol Bl A e Ak g 5 pie Jsn e 385, it i land Y

SYUa(V 23V 1 ola) Y21 V) G 3l dela L 55t S _aglal)

s Aalad) Jile )

EJM‘G‘B)\}:&:\APQ‘)}:\SJM\MJ)‘ "%)..AAS\ M\k&é&m\ﬁé}#\'é)\éy()ﬁa&&"dwcuﬂh.}r— Olaal .\

_(\‘\‘\‘\;)‘4.«
3&4@63)}&&)&&0\)}53“@))‘" %M\M\K&h@&m\ﬁjﬂ\i)h\" Q)Qu.m;g@kj Y

_(Y A 3.3)335“\2“

¢ Oalail) daalan 3ol A0S ¢ 5 ) pite e ol 5880 Al )¢ " i) ool (a8 ALLAY B3 sa) 5510 T Alle cuadall () ¢ eald Y

(YooY cashal




Ay julady) Ay aa yalf /Y

1. American Quality Foundation and Ernst & Young, "International Quality Study",( The

Definitive Study of the Best International Quality Management Practices, Ernst& Young,
Cleveland, OH: 1991).

2. Brown, M.G. Hitchcock,D.E. & Willard, M.L.,"Why TOM Fails and What to Do About It",
(Irwin, Burr Ridge, Illinois. 1994).p.70

3. Charles Nelson,"TQM and ISO for Architects and Designers",( McGraw-Hillm,N.Y :1995).

4. Cherrington, D.J., "The Management of Human Resources", (Prentice- Hall, Englewood
Cliff, 4™ ed, New Jersey:1995).
Coolican,H.,"Research Method &Statistics in Psychology",(Holder Staughtan London.:1990) .

Crosby, P.B., "Quality Is Free ", (McGraw-Hill, Inc., New York: 1979).
Dale .H.Besterfield , "Quality Control " ,( Pearson Brentice Hall,7"ed., New J ersey: 2004).

Dale, H.Besterfield ,Carol ,B.M Gien H Besterfield and Mary Besterfield, " Total Quality

® N W

Management , ( pearson prentice Hall , 3".ed. . New J ersey: 2003).

9. David L. Goetsch and Stanley B. Davis, " Quality Management ",(Pearson Education, 5th
ed., New Jersey: 2006).

10. David Langford & stwven Male ,"Strategic Management in construction",( Blackwell
Science, 2™ ed. UK: 2001).

11. Deming, W.E, " Out of Crisis",( Massachusetts Institute of Technology, Center
forAdvanced Engineering Study, Cambridge, MA: 2000).

12. DuBrin,A.J,"Leadership:ReseachFindings,Practice and Skills",(Miffin Company
Boston:1995) .

13. European Foundation for Quality Management Self-Assessment Based on the European
Model for Total Quality Management: Guidelines for Identifying andAddressing Business
Excellence Issues, Brussels, (Belgium:. Y+ +Y),

14. Feigenbaum, A.V." Total Quality Control", ( McGraw-Hill, Inc3™ ed.1991).

15 Gryna.F.M," Quality Planning &Analysis", (McGraw-Hill, 4th. ed., Irwin :2001).

16. Gloria Gold , " How To set up & Implement A Record Management system" , (American
Management Association, Washington ,DC: 1995).
17. Greg Bounds. ,"Beyound Total Quality Management",( McGraw-Hill.Singaphore :1994).

18. Gunter Rommel.et.al, "Quality Pay" ,( Macmillan Business London: 1996).

19. Hair, J.F., Jr., Anderson, R.E., Tatham, R.L. and Black, W.C." Multivariate Data Analysis
With Readings", (Macmillan Publishing Company, 3" ed N.York:1992).

20. Helega Drummond, "The Quality Movment",( N.York.K ogan Page :1994) .pp 127-146 .

21. Hugh Macmillan & Mahen Tampoe,"Strategic Management", (Oxford University press
:2000).




22.

23.

24.

25.

26.

27.

28.

29.

30.

31.
32.

33.

34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45.
46.

Institute Of Manage ment, " Ooeration and Quality Mangement ", ( 7" ed, London
UK: 2005).

Ishikawa, K. "What is Total Quality Control? The Japanese Way",( Prentice-Hall,
London:1985).

ISO 8402, Quality Management and Quality Assurance - Vocabulary, International
Organization for Standardization,( Geneve, Switzerland: 1994).
James R. Evans & James W.Deam.Jr, " Excellence", (Tomson South — Westreen
Canada:2000).

James R. Evans &William M. Lindsay “ The management & Control of Quality",

Tomson Sou‘[h,Sth ed, westreen: 2005).

John S.Oakland" TQM With Text cases ",(.Elserver Butterworth — Heinimann ,3rd.ed.,

Oxford :2003).

Juran, J.M. & A.Blanton Godfvey “ Juran’s Quality ,Hand Book", (MeGraw Hill, 5Med,:
2000).
Juran, J.M. and Gryna, F.M., "Quality Planning and Analysis", ( McGraw-Hill, Inc., 31 ed
,New York:1993).
Kanji, G.K. and Asher, M., "100 Methods for Total Quality Management",( Sage
Publaction London: 1996).
Kelth Grint " Leader ship", (Oxford University press:2003).
Kenneth A. Merchant “ Modern Management Control System Text & Cases” (Prenfice
Hall ,N. Jersey :1997).
Kolarik, W.J." Creating Quality: Concepts, Systems, Strategies, and Tools", (McGraw-Hill,
Inc., New York: 1995).
Malcolm Baldrige National Quality Award, Criteria for Performance Excellence, National
Institute of Standards and Technology, United States Department of Commerce,
Gaithersburg, (MD: 2005).
Michael Caravatta,"Let’s Work Smarterm Not Harder How to Engage Your entire
Organization In the Excution of Change",(SQA Quality Press :1997).
Mirzas S. Saiyadain,"Organizational Bchauior",( Megraw Hill,2003).
Nunnally, J. "Psychometric Theory",( McGraw, 1967).
Nunnally, J. "Psychometric Theory",( McGraw, 1978).
Punch, K.F., "Developing Effective Research Proposals", (SAGE Publications, London:
2000).
Randall, R.C. Randall’s" Practical Guide to ISO 9000. Implementation Registration and
Beyond Addison-Wesley Publish Company", (Reading, MA,1995) .
Ricard Freeman " Quality Assurance in Training and Eduction",( Kogon page, London
:1993).
R}ighard M.Hodgetts & Donald Kuratko “ Management” , (USA, Harcourt B. inc.3"ed
377°:1991).
Slack .N.Chambers.S. Harland .G. HarrisonmA.&Johnston”Operation Management”,( John
Wiley&sonm New York:1998).
Schein E.H. " Organizatioal Culture & Liadership", (Jossey - Bass 2™ ed
Sanfrancisco:1992 ).
Slasck,et al., "Operation Management”",(PITMAN_Publishing London:1995)
Spector, P.E. "Job Satisfaction: Application, Assessment, Causes, &Consequences" ,(Sage

Publications, Thousand Oaks :1997).




47. Steven L .Mcshane & Mary Ann Von Glinow, * Organization Behavoir” McGraw-Hill, 3md
ed, Irwin : 2005).

48. United States General Accounting Office, Management Practices: US Companies Improve
Performance Through Quality Efforts,( U.S. General Accounting Office,Gaithersburg, MD.
1991).

49. W.Lawrence Newman," Social Research Methods, Quatitive & Quantitative Approaches",
( Pearson, 6™ed U.S.A. 2006).

50. Wayne F.Cascio"Applied Psychology In Personnel Management", ( Prentice-Hall Int. Inc.,
4™ ed,London:1991).

51. Yin, R.K, "Case Study Research: Design and Methods",(, Sage Publications, Revised
edition London: 1989).

Al iy iy 5 50
Periodicals:

1. A.Jaafari " Human Factors in the Australian construction Industry :Toward Total
Quality Management s " Australian Journal of Management , (Vol .21, No.2, Dec:1996),
pp- 159-186.

2. A.Jaafarl " Concurrent Construction and Life Cycle Project Manaement " Joumal of

Construction Engineering and Management ,( Vol .123 . No4.Dec: 1 997),pp.427-436
3. Abdulaziz A. Bubsha it and Tawfiq H. AL- Atiq "ISO 9000 QualityStanderds In

construction "Journal of Management in Engineering , ( Vol 15.N0.6.APR
:1999).pp.41- 46.

4. Abdulaziz A. Bubsha it and Abdulaziz A AL- Musaid "Owner Involvment In
construction Propject In Saudia Arabia , Journal of Management in Engineering ,

(Vol 8.N0.2.APR :1992), pp. 180-189.

5. Abraaham Warszawski " Strategic Planning in Construction Comapanie " Journal of

Construction Engineering and Management ,(Vol .122 No.2 Jun :1996), pp.133-140.

6. Adam, E.E., Jr. Alternative quality improvement practices and organization
performance, Journal of Operations Management, (Vol. 12:1994), pp. 27-44.

7. Ahire, S.L., Golhar, D.Y. and Waller, M.A. Development and validation of TQM
implementation constructs, Decision Sciences, (Vol. 27 No. 1:1996), pp.23-56.

8. Ahire, S.L., Waller, M.A. and Golhar, D.Y ., Quality management in TQM versus non--
TQM firms: An empirical investigation, International Journal of Quality &Reliability
Management, (Vol. 13 No. 8: 1996a), pp. 8-27.




10.

I1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Anderson, J.C., Rungtusanatham, M. and Schroeder, R.G., "A Theory_of quality

management underlying the Deming management method", Academy of Management

Review, (Vol. 19 No. 3, :1994a),pp. 472-509.

Anderson, J.C., Rungtusanatham, M., Schroeder, R. and Devaraj, S.,"A path analytic
model of a theory of quality management underlying the Deming Management method:
Preliminary empirical findings", Decision Sciences,( Vol. 26 No. 5: 1995), pp. 637-658.
Anderson ,E.W.Fornell,C&Lehmann,D,R. ."Customer satisfaction, market share, and
profitability Findings from Sweden”, Journal of Marketing, (Vol. 58,July:1994a), pp.
53-56.

Arthur W.Saarinen Jr.,and Marlene A.Marlene A.Hobel"Settting Requirements For

Quality " Journal of Management in Engineering ,(Vol . 6.N0.2.Apr:1990),pp.77-185.

Black, S.A. and Porter, L.J.," Identification of the critical factors of TQM", Decision
Sciences, (Vol. 27 No. 1: 1996), pp. 1-21.

Burrows, P.," TQM reality check: It works, but it’s not cheap or easy", Electronic
Business, (Vol., 18:1992), pp. 8-22.

Benson. T. "TQM: A child takes a first few faltering steps",Industry Week ,( Vol. 242.
No. 7:1993),pp.16-17.
Choi, T.Y. and Eboch, K," The TQM paradox: Relations among TQM practices, plant

performance, and customer satisfaction", Journal of Operations Management, (Vol.17
No. 1, : 1998),pp. 59-75.

Cole, R.E., "The quality revolution", Production and Operations Management, (Vol.1
No. 1:1992) pp. 118-20.
Daniel F.Predpall , "Developing Quauty- Improvement Processes in Consulting

Engineering Firms ", Journal of Management in Engineering,(Vol . N0.3.May/June
:1994),pp. 28-34.
Daniel I.Prajogo, Australia and AIN Brown , "The Relationship Beteen TQM Practices

and Quality Performance and the Role of Formal TQM Programs : An ustralian
Empirical Study" , Quality Management Journal, ( Vol . 11 .No .4:2004), pp .31-42.

David Arditi and H . Murat Gunydin, "Perception of Process Quality in Building Project
", Journal of Management in Engineering, ( Vol 15 .N0.2:1999),

pp. 44-53.

David Arditl and H.Murat Gunaydin " Factors That Affect ProcessQuality in the life

cicle of Building ", Journal of Construction Engineering and Management , (Vol.

124.N0.3. May./Jun:1998),pp. 185-193.

David S.Harrison , Roger T.Haug, Gary H.Baker and Gary Lee Moore , "Continuous
limprovment Planning : Case Study of Basic Process Reengineering ", Journal of

Management in Engineering,(Vol . 13.N0.4,July/Aug :997),pp. 49-56.




23.

24.

25.

26.
27.

28.

29.

30.

31.

32.

33.

34.

35.

David S.Steingard and Dale E.Fitzgibbons , " A Postmodern Deconstruction of Total
Quality Management (TQM)", Journal of Organizational Change Management ,( Vol
.6.N0.5: 1993),pp. 27-40.

David Veshosky , Managin and Innovation Information in Engineering and
Construction Firms ", Journal of Management in Engineering” ,( Vol . 14.N0.1.Jan

/Feb:1998),pp. 58-66.

Dean, J.W., Jr. and Bowen, D.E.," Management theory and total quality: Improving
research and practice through theory development" , Academy of Managemen Review,
(Vol. 19 No. 3:1994) pp. 392-418.

Deming.W.E."Report Card on TQM". Management Review , (Janoury:1994a),pp.22-25

Demo C.Angelides, " Propject Managegment And Good Technical And Business
Practices ", Journal of Management in Engineering ,(Vol 15.N0.3.May/June
:1999),pp. 78-88.

Doug A.J.Calder, " Construction Quality Auditing ", Journal of Management in

Engineering",( Vol . 13.N0.6.Nov/Dec: 1997),pp. 26-28.
Easton, G.S. and Jarrell, S.L., "The effects of total quality management on corporate
performance: An empirical investigation ", Journal of Business, (Vol. 71 No. 2,:

1998),pp.253-307.

F .J .Arcelus and ,Satyendra Kumar and G. Srinivasan , "Retailer's Response to
Alternate Manufacturers Incentives Under a Single —Period , Price — Demand

Framework", Decision Sciences , (Vol. 36 .No.4 . Des:2005),pp.599- 626.

Flynn, B.B., Schroeder, R.G. and Sakakibara, S., "The impact of quality management
practices on performance and competitive advantage", Decision Sciences, (Vol. 26 No.
5:1995),pp. 659-691.

Flynn, B.B., Schroeder, R.G. and Sakakibara, S., "A framework for quality management

research and an associated measurement instrument", Journal of operations

Management , ( Vol. 11, :1994), pp. 339-366.
Fornell, C. A., " National customer satisfaction barometer: The Swedish experience ",

Journal of Marketing, (Vol. 56:1992), pp. 6-21.

Garvin, D.A., "What does ‘product quality’ really mean"?, Slogan Management
Review, (Vol. 26 No. 1:1988), pp. 25-43.
Garvin,D., 1993




36.

37.

38.
39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

Gijsbertus T.Bart Luiten and Frist P.Tolman, "Automating Communication in Civil

Engineering ", Journal of Construction Engineering and Management, (Vol .123,No
2.Jun :1997), pp.113 -127.

Goh, P.L. and Ridgway, K., "The implementation of total quality management in small
and medium-sized manufacturing companies", TOM Magazine,(Vol. 6 No. 2: 1994),
pp- 54-60.

Hackman, J.R. and Wageman, R., "Total quality management Empirical, conceptual
Hanjoo Yoo, "Astudy on the Efficiency Evaulation of Total Quality Management

Activities in Korean Companies",Total Quality Management, (Vol.14 ,No1:2003),
pp-119-128.

Ho.S.K.and Fug C.K.H ,"Developing aTQM excelance Model", TQM Magazine , (
Vol.6 No.6 : 1994), pp. 24-3o0.

Hyouseung ,et.al.," Aproject Manager Level of Satisfaction In Construction
Logestics",Canada Journal of civil Engineering, (vol.30:2003),pp.1133-1143.
JaakkoKujala&Pual Ligrank, "total quality Management as a Cultural
Phenomenon",Quality Management Journal, (Vol.11.No.4:2004).

James R.Beatty ," The Quality Journey : Historical and Workforce Perspectives and the
Assessment of Commitment to Quality" , International Journal of Productivity and
Quality Management ,(Vol .1.N0s.1/2: 2006),pp.139-167.

John S.Oakland, " Quality Management in the 21* century —Implementing Successful

Change ", International Journal of Productivity and Quality Management ,(Vol
.1.N0s.1/2:2006),pp. 69-87 .

Juran, J.M.," The upcoming century of quality", Quality Progress, (Vol. 27 No. 8,
August: 1994), pp. 29-37.

Kano, N."A perspective on quality activities in American firms", Californi
Management Review , (Vol. 35 No. 3:1993), pp. 12-31.

Lam, S.S.K, "Quality management and job satisfaction: An empirical study",
International Journal of Quality & Reliability Management, (Vol. 12 No. 4:1995),
pp.72-78.

Lee, H., Kwak, W. and Han, IL.," Developing a business performance evaluation system:
An analytic hierarchical model", The Engineering Economist, (Vol. 40 No.4:1995), pp.
343-357.

Longenecker, C.O. and Scazzero, J.A., "Total quality management from theory to
practice: A case study",l nternational Journal of Quality & Reliability Management..(
Vol., 10, No. 5, :1993), pp. 24-31.

Loris Cook and RohitVerma , "Exploring the Linkages Between Quality System ,

Service Quality , and performance Excellence : Service Provides’ Perspectives",

Quality Management Journal ,( Vol . 9 .No 2:2002), pp . 44-56.




51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

Mann, R. and Kehoe, D., "An evaluation of the effects of quality improvement
productivities on business performance", International Journal of Quality & Reliability
Management, (Vol. 11 No. 4: 1994), pp. 29-44.

Mann, R. and Kehoe, D., "Factors affecting the implementation and success of TQM",
International Journal of Quality & Reliability Management, (Vol. 12 No. 1, :1995),
pp-11-23.
Masayuki Matsui, " Management Game Theory: Manufacturing Vs Service Enterprise
Type ", International Journal of Productivity and Quality Management ,(Vol
1.N0s.1/2:2006),pp.103-115.
Mel Hensey ,"The Why and How of Facilitative Leadership", Journal of Management
in Engineering ,( Vol.15.N0.3.May /June:1999),pp. 43-46.
Micaela Martinez Costa and Angel Rafael Lorente, "Iso 9000 as a Tool For TQM : A
Spanish Case Study ", Quality Management Journal ,(Vol.11 .No .4:2004), pp.20-30.
Motwani, J., Kumar, A. and Cheng, C.H., "A roadmap to implementing ISO 9000",
International Journal of Quality & Reliability Management, (Vol.13 No.1: 1996),
pp-72-83.
Motwani, J.G., Mahmoun, E. and Rice, G., "Quality practices of Indian organizationsAn
empirical analysis" , International Journal of Quality & Reliability Management.,
(Vol., 11, No.1:1994),pp.38-52.

Mitwani Jaideep , "Measuring Critical Factors of TQM", Measuring Business
Excellance , (vol.no2,:2001), pp.7-10.
Naceur,J.Azaddin,K.Athahir,Y. , "Enviromental Ucertianty,Strategic
Orentation,&Quality Management,Acontingency Model", Quality Management Journal,
(Vol.No.4,0ct:2003),pp.
Osama Abudayyeh , "Partnering : Ateam Building Approach to Quality Construction
Management" , Journal of Management in Engineering ,

( Vol . 10.N0.6.Nov/Dec:1994),pp. 26-31.
Paul Lillrank, " Managing Common and Specific causes of Quality Problems in

Project- Based Organizations " , International Journal of Productivity and Quality

Management ,(Vol .1.N0s.1/2: 2006),pp. 56-68.

Powell, T.C., "Total quality management as competitive advantage: A review and
empirical study" , Strategic Management Journal, (Vol. 16:1995) , pp. 15-37.

Rategan, C., "Total quality management", Journal of Property Management, (Vol., 57,
:1992),pp. 32-34.

Reed, R., Lemak, D.J. and Montgomery, J.C,"Beyond process: TQM content and
firmperformance", Academy of Management Review, Vol. 21, No.1:1996), pp.173-202.
Refaat H.Kelly, "Quality Improvement in Egypt : Methodology and Implementation ",

Journal of Construction Engineering and Management ,(Vol .124No .5 Sep/ Oct:

1998 ), pp.1-20.

Richard Bayfield and Paul Roberts," Contract or Co-Operation? Insights from Beyond
Construction: Collaboration-The Honda Experience" , Lean Construction Journal

,(Vol.2#2 Oct:2005),pp.22-50




67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

Richard A. Reid ,"Productivity and Quality Improvement: an Implementation
Framework" , International Journal of Productivity and Quality Management ,

(Vol .1.N0s.1/2:2006),pp. 26-36.

Rungtusanatham, M., Forza, C., Filippini, R. and Anderson, J.C, "A replication study of
a theory of quality managementunderlying the Deming management method insights
from an Italian context", Journal of Operations Management., (Vol.17, No.1:1998),
pp- 77-95.
Saha, A., "Human factors behind the development of Japanese product quality",
International Journal of Quality & Reliability Management, (Vol. 6 No.1:1989),
pp. 71-80.

Samir Baidoun ,"An Empirical Study of Critical Factors of TQM in Palestinian

Organizations", Logistics Information Management ,(Vol.16.No 2:2003),pp 156-171.

Samir Baidoun and Mohamed Zarir, " Aproposed Model of TQM Implementation in
The Palestinian Context ", TQM & business Excellence , (Vol 14,No10. Dec: 2003),
p.p-1193-1211.

Saraph, J.V., Benson, G.P. and Schroeder, R.G. "An instrument for measuring the
critical factors of quality management" , Decision Sciences, (Vol. 20:1989),

pp- 810-829.

Skills K.Gushgari,Peter A. Francis and Jamal H.Saklou , " Skills Critical to Long —Term

Profitability of Engineering Firms ", Journal of Management in Engineering .
(Vol . 13.N0.2.March/April:1997),pp.46-56.

Spector, P.E," Measurement of human service staff satisfaction: Development of the Job
Satisfaction Survey", American Journal of Community Psychology, (Vol.13:1985),

pp- 693-713.

Smith,et.al. , "Customer Satisfaction Evalution", Jounal of Management in Engineering,
(Vol. 1.,No.12:1999),pp.25-38.

Steingard , &Fitzgibbons , "Apostmodern deconstruction of total quality management ",
Journal of Organization Change Management , (Vol. 6 No .5: 1993),pp.27-42.

Tom D.Mcfarland,"Managing Performance of Engineer", Journal of Management in

Engineering ,(Vol. 10.N0.5.Septe / Oct:1994),pp. 28-33.

Waldman, D.A., "The contribution of total quality management to a theory of work
performance", Academy of Management Review, (Vol. 19 No.3,:1994), pp. 510-536.
Zeljko M. Trobica and Robert C. Storh," Impact of Total Quality Management on
Home- Buyer Satisfaction nical ", Journal of Construction Engineering and
Management ,(Vol 125.N0.3.May/June :1999),pp.190-203.

Zhang, Z.H.," Developing a model of quality management methods_and evaluating their
effects on business performance", Total Quality Management, (Vol. 11 No. 1:
2000),pp.129-137.




Web Sites:

A o g

http\\www.efqm.org

http\\www.asq.org
WWW.180.01g

http\\www. 1 bm.journal.com

http\\www.ascelibaray.org
http\\www.carelton.ac

http\\www.atlas.edu.



Sall 4




