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Abstract

This research highlights the impact of practical analysis evaluation and of
Automatic Teller Machine ((’)ATM) in Sudanese Banks with due emphasis or
Fisal Islamic Bank and Omdurman National Bank ,Both Banks played an
important role in the usage and evaluation of ATM Services, As a matter of fact
this Service is considered new for both Banking Staff and customers in Sudan
.the practical of ATM is faced a lot of problems and bottle neck of which the
infrastructure which represented of the weakness of ATM net in addition of that
the untrained staff and developing their skills and stability of knowledge of how
to use the new technical specially the Clint whose find a lot of them dose not
know how to use ATM, from this aspect comes the importance of this Research
and to what extent other Companies and Institutions are dealt with Banking
Services Companies ...etc.

The hypothesis of this research deal with the important role played and usage
of ATM services which gives and reflects a good picture to customer for their
quick and better service. The study also shows that their is no relationship
between the level of education and the technical know how to use ATM, when
this technology was adopted it is without setting up a strategic plan involving the
best usage of this services, The capacity of the net used now is not sufficient and
it will weaken the net it self if more are used.

The study revealed that there is an accelerated impact of the usage and
adaptation of this technology before well training of staff and customers, other
banks are not ready to adopt this new technology and they are not ready to link
their banking system with the National Switch system from their infrastructure is
out of date or are not be existed.

The study recommends is that this kind of technology (ATM) should be
adopted gradually not at once and before that it is important to use mass media
which should play their role in this respect. At the same time other companies

play their role in analyzing and evaluating from time to time the adoption of this

ATM: Automatic Taller Machine



technology and having periodical staff training and how to deal with the

existence of new problems and bottle necks.
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