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Abstract

Customers’ service is considered one of the most important principles in the Total
Quality Management principle. There is a semi unanimity among thinkers with
regard to this principle. As it is imperative for all countries and companies to apply
this principle in all fields, the researcher has emphasized the its significance for the
Sudanese exports growth and upgrading regarding the “red” meat with special
emphasis on mutton and to know precisely the satisfaction of Sudanese mutton in
the Kingdom of Saudi Arabia (KSA).

To verify that, the researcher has assumed the following hypotheses:

1] Sudanese mutton has achieved customers’ satisfaction in KSA:

1 Vvalidity: Sudanese sheep slaughtered inside the KSA due to their fat are

preferred over others as the fatty meat is highly regarded by Saudi
consumers.

2 Fame and Name: Sudanese mutton has a good reputation for its
characteristics by both Saudis and non-Saudis.

3 Satisfaction: Sudanese mutton (frozen/fresh) has achieved customers’
satisfaction.

4 Prices: Prices of Sudanese mutton is reasonable and affordable by Saudi and
non-Saudi consumers. This means that it is inexpensive since non-Saudis
in addition to quality look for goods and services of reasonable prices.

5 Taste: Sudanese mutton taste is suburb.

GGeneral Appearance: Satisfies consumers.
2] There are no material differences regarding the following variables (gender/
education/ age/ income/ geographical location of the consumers) vis-a-vis taking
the decision of purchasing Sudanese mutton.
The researcher has used the descriptive analytical and case study methodologies
wherein a timeframe for research completion has been set (2000 t02007).
The findings were as follows:
1. The Sudanese mutton export authorities did not comply with the procedures and
standards in order to achieve KSA consumers’ satisfaction.
2.There were marked differences among consumers regarding the variables:
gender/age/education/ income / geographical location.
Based on the above findings, the researcher put forward the following
recommendations:
1. To strengthen the compliance with Total Quality Management standards and
customers’ service standards regarding Sudanese mutton exported to KSA markets.
2. To hold workshops, symposiums to deal with the compliance of Total
Quality Management and customers’ service standards, the obstacles and
hindrances in the way of implementing such standards and finding suitable and
practical solutions.
3. To consider the competitive, reasonable and affordable Sudanese mutton
prices in KSA.
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