
REFERENCES

1. Choon Kwee Goh, Grace Siew Tuan Chng, Abas Binte Nashila and 
DonalLenihan,(      ) The  effectiveness  of  internal  quality  audits  on 
ISO  9000  quality  management  systems  in  the  construction  sector, 
Singapore

2. David Hoyle, ISO 9000 Quality Systems Handbook
 Fourth Edition
  Completely revised in response to ISO 9000:2000

 3. ISO TC 176/SC 2, Quality Management systems – Requirements 
(1999).

4 .John R. Broomfield, Interpretive guide for the design and construction 
project team ASQ design and construction division 
Editor ISO 9001: 2000 

5 .Micaela  Martinez  Costa; Angel  Rafael  Martinez  Lorente ,  ISO 
9000  as  a  Tool  for  TQM A  Spanish  Case  Study. 

The  Quality  Management  Journal ; 2004; 11,4; ABI/ INFORM  global 
pg.20

6 .Donald  W . Marquardt,The ISO  9000  family  of  international 
standards  

7 .Frederick E . Gouid .C.P.C,Roger  Williams  University ,Nancy E . 
Joyce , construction project  management Massachusetts  Institute  of 
Technology, USA

 
www. ISO.org (2007)  .8 

9. Goh, K.C., Chng, T.S. and Nashila, B.A. (2000) Internal Quality Audit  
as a measure of effective implementation of ISO 9000 Quality  
management System, BAS Thesis, RMIT University/Singapore Institute 
of Management, Singapore.

10. Hoyle, D. (1996), ISO 9000 Quality Systems Hand Book (2nd Ed), 
Butterworth Heinemann, Oxford

122



11. Hutchins, G. (1994), The ISO 9000 Implementation Manual, Oliver 
Wight Publications, USA

12. Hutchins, G. (1997), A Comprehensive Guide to Registration, Audit  
Guidelines, and Successful Certification, John Wiley and Sons Ltd, USA

13. Johnson, P.L. (1997), ISO 9000: Meeting the New International  
Standards, McGraw-Hill,USA 

14. Lam, S.W., Low, C.M. and Teng,W.A. (1994), ISO 9000 in 
Construction, McGraw Hill,Singapore

15. Thomas, K. (1996), How to Keep ISO 9000, Kogan Page Ltd, London

123


