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Impact of Quality Control Costs on Marketing
Sudanese Industrial Products: A Case Study of Giad
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Abstract

The research problem is represented in the effect of quality control cost on products' marketing at Giad
Automobile and Trucks Itd, as well as the contribution of quality control cost to the full absorption cost
decrease at Giad Automobile and Trucks Itd.

The research aims to identify and clarify the concept of quality control cost, as well as the methods to
measure it and analyze it, in addition to clarifying its impact on marketing process at Giad Automobile and
Trucks ltd.

The researcher has adopted the following research methodologies:

- The deductive approach to determine the research problem and lay down hypotheses.
- The inductive approach to test hypotheses.
- The historical approach to trace previous studies.

- The descriptive approach for the use of case study to know the effect of quality control cost on products

marketing at Giad Automobile and Trucks Itd.

To achieve research objectives the researcher has tested the following hypotheses;
- There is a relationship of statistical significance between the quality control cost and full absorption

cost at Giad Automobile and Trucks ltd.
- Following a good cost system provides control over costs in general and quality cost in particular.
- Quality control cost affects marketing of products at Giad Automobile and Trucks Itd.

- The researcher has proved the validity of the referred to above hypotheses and arrived at the following

findings:

- Interest in quality control cost leads to cost minimizing and accordingly increase in profits at Giad

Automobile and Trucks ltd.

- Proper expenditure in control and prevention such as planning and training leads to reduce failure and

evaluation costs at Giad Automobile and Trucks Itd.



Weak quality level leads to increase in maintenance and replacement cost in products of Giad

Automobile and Trucks Itd.

The most important recommendations are the following:

The company should utilize a good raw material and well developed production equipments, in addition

to qualified technical workforce

The company should undertake the modern cost systems as a tool of control over quality cost.

Following the system of standard cost to control quality cost at Giad Automobile and Trucks lItd.
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