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Abstract

After that Jordan has become one of the countries interested in
tourism, this important sector and strengthens the national
economy, and contributes to the increase in national income, it is
imperative that there be a role for the marketing management
concept is of high importance are taken into account, the objective
of this research is to examine the role of marketing management in
raising the efficiency of the performance of tourism services in
Jordan, and the study and analysis of data and information about
the reality of the tourism industry of Jordan, draw conclusions and
recommendations that will help contribute to finding effective
solutions and appropriate, which in turn works to improve the
effectiveness of the marketing department to promote Jordan's
tourism sector and its impact on improving living standards and
contribute to the gross national GDP of Jordan, is a research
problem in identifying the effectiveness of the marketing
management of tourism services as it can effectively influence to
provide the Jordanian tourism product.
The research to contribute to the enrichment of the important
subject in economic development, has raised

Questions Find a researcher as follows:

1 / Does the management of marketing has a role in raising the
efficiency of the Jordanian tourism product?

2 / What is the role played by the Jordanian tourism sector in
economic development?

3/ What is the efficiency of the Jordanian tourism departments in



the management and marketing of tourism services of Jordan?
4 | To what extent is the effectiveness of management and
marketing of tourist services of Jordan and its impact on the
development of tourism services in Jordan?

The researcher in question in the introduction and five chapters,
deal with it through the first chapter on the concept of tourism and
analysis components as an economic activity of high importance,
and address of the researcher during the second quarter,
marketing strategies, marketing, management and study of tourism
and marketing sectors and benefits, and related strategic market
sectors, and addressed Researcher as well as in the third quarter
and the reality of the tourism sector in Jordan and the development
of tourism and tourism services provided and the characteristics of
these services, the researcher discussed the characteristics of
tourism services, the emergence and development of this
important sector and its importance in supplying the Treasury and
its contribution to the labor market and its promising future in
Jordan, Chapter IV addressed the role of tourism management in
Jordan in the marketing of tourism services and the role of tourism
enterprises in the private sector in tourism development and
touched on the searcher to tourism development strategy and
obstacles that it faces.

Researcher used survey tools, and interviews in his research, to
find out trends and tendencies and desires of the recipients of the
service through the sample used for this purpose.

The main findings of the research would be:

1 / weak infrastructure in Jordan in general and in areas that could
be attractive for tourism and tourism investment.

2 | weak investments and tourism promotion, and limited
investment in the major cities and not distributed to other areas
because of the many obstacles.

3 / weak competitiveness of tourism in Jordan and compared
with other tourist destinations.

4 | weaknesses and deficiencies in the tourism legislation, and
the lack of strategic plans and programs, tourism marketing
organization.

5 / deficiencies in the marketing management to competent
authorities and working in the tourism sector, namely, that the
efforts of the Jordanian tourism organization from selling and a
lack of marketing orientation concept.



The most important research recommendations were as follows:

1 / economic environment should be created in order to be suitable
for tourism, in order to make Jordan a tourist destination and

attracts tourists and visitors.

2 | work to strengthen the tourism infrastructure and facilities
development and tourism facilities.

3 / encourage and support private sector tourism investment and
the creation of tourist companies, and reducing taxes and fees on

tourism.

4 | establish institutes and training centers to encourage young
people to learn, and encourage them to work in the field of tourism
and tourism development of the concept they have, and boosting
the tourism sector and qualified cadres capable of development
and contribute to raise the competitiveness and quality of tourism

in Jordan.
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