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Abstract

The study investigates the effect of modern technology on banking
services in Sudan, the main problem of the study lies in determining the
effect of using modern technology on banking services. The study aims at
defining e-bank services, its types, its practica application in Sudan,
difficulties facing the Sudanese banks, emphasizing on the effects that
resulted on the applications of e-banking on banking services and
supporting the efforts exerted for disseminating the culture of handling
modern technologies.

The significant of this study stems from being one of the pioneering
studies that attempted to evaluate the impacts of using modern technology
in the banking field, the study adopted descriptive analytical method to
Investigate the sample of the Sudanese banks through using
guestionnaire, published data, interviews as atool for collecting data.

The study hypothesizes that the banking technology leads to an increase
In deposits and profits, reduces the cost of banking services, and increases
the bulk of the accomplished work. The study has come out with a
number of results: the application of banking technology |eads to increase
in deposits and profits and the bulk of the accomplished work and
reduction of costs, in addition to the fact that there are a number of bank
branches which are still using the traditional method of banking services
despites the completion of the electronic networking. One of the major
hindrances of e-banking is instability of electric current and the
breakdown of the network.

The study has recommended the continuation of work in the
infrastructure of e- banking system, targeting the states using traditional
methods, paying more attention on e-banking to boost the amount of
deposit and profit, reducing the cost of the Sudanese banking system and
exerting more effortsin disseminating the culture of e- banking.
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