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Abstract

The main aim of this study are three fold: presenting how
behaviourism sciences are used in marketing problem solving, estimating
socia and psychological aspects which could effect the process of
marketing problem solving in general, identifying and controlling the
most important marketing problemsand their incentives.

Further more, the challenging issues discussed in the thesis
includes: the role of behaviourism science concepts on marketing
problem and their applications which are on analyse careless stage on
compare to research centres for natural and classical sciences.

In order to focus the approach some methods have been used such
as descriptive method, sampling analysis.

The main hypothesisin this research claims that statistical increasing
relation might be existed between behaviourism science and applied
modern marketing concepts. Based on this approach sampling and data
collection methods are used.

The thesis is structured so as to present a logical sequencing
material, and creating the objectives of the research. The thesis is
systematically divided into six chapters. Chapter 1 embodies theoretical



backgrounds , while, chapter 2 deals with marketing management and
customer behavior. Chapter 3 contains social aspects which could effect
customer behavior. In the mean time, chapter 4 presents psychological
factors which influence customer behavior. Chapter 5 presents
sampling analysis on three food enterprises (Food Safety Company, Blue
Nile Diary Products Company, Saeed Food Products Company). It should
be pointed out that the analysis are based on Khartoum State customers.
Chapter 6 contains the most vital results and conclusions of this thesis
could be depicted as following:

Application process of behaviourism science on marketing problem are
on analyse and careless stages on compare to research centres for
natural and classical sciences. Marketing managers believe that they are
not in need to behaviourism scientist, because they know all basic and
practical information about customers

Identifying social and psychological needs for customer might be vital ,so
that enterprises could satisfied those needs.

Marketing managers must estimate how family members valuate goods
(which valuation instruments they use) before making shopping decision.
Thus, those valuation measures should be addressed by marketing
managers.



