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Abstract

The objective of this study give adetailed literature review on mobile
banking and examing the impact of demographic characteristics of customers
using it .the study adopted descriptive statistical surrey method by selecting
random samples of Sudanese banks customers (Khartoum state).

To realise the objective of this study the following hy potheses have
been tested :

1. There is no positive correlation of statistical significance between
customers gender and their using of mobile banking services.

2. There is no positive correlation of statistical significance between
customers age and their using of mobile banking services.

3. There is no positive correlation of statistical significance between
customers level of education and their using of mobile banking
services.

4. There is no positive correlation of statistical significance between
customers iacome and their using of mobile banking services.

All the testing hy potheses with exception hy potheses(3) proved valid
from the finding of the study ,the research recommends paying considerable
attention to the demographic characteristics of mobile banking users when
designing and marketing mobile banking service. also the research advocates
broadening the package services base providing by mobile banking associated
with awell handling of this services.
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