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ABSTRACT

Although marketing has been practiced since the
beginning of commercial exchanges in early times, the
interest in academic marketing studies did not appear
until the onset of this century. The expansion of
transportation, and the technological development
resulted into increase production of goods and this
made the international companies and commercial
establishment compete for the satisfaction of the
consumer. These marketing studies, however,
concentrated strongly on the companies that

produced and on the consumer.

the increased development of the service sector
and its increase role in the national economy
especially since most of the developed countries direct
their service economies toward the development of
the economy lead to the exploration of how service

marketing is achieved.



These multiple studies discovered the difficulties
of applying. The theories and principles of marketing
upon services marketing due to the characteristics of
services sector such as:

™ The intangibility aspect.

" The perishability aspect.

™ The inseraparability aspect between the service
provider and the consumer.

" Heterogeneity between the provided services.

The importance of medical services marketing
studies resulted from the characteristics
distinguishing medical services from the other
services. The most important characteristics are
that the patients are ready to pay more to get the
suitable service plus the fact that they are
ignorant of nature of the availability of the
service, types of treatments, the range of

efficiency of the service and treatment duration.

According to these findings and the

researcher's understanding of such problems that are



face both medical services provider and consumer,
this study is projected to assess the medical services
provided by private clinics in Saudi Arabia. The
study is based on private clinics due to their
widespread, their competing among them, and the
governmental Supporting to invest to the medical

services field .

The hypothesis of the study is focused on
management of marketing activities and their
attitudes towards it, on the other hand and
consumer's attitude towards the private clinics which

is a reflection of the private clinics.

The researcher surveyed around 95 private
clinics in Dammam , Qatief , Khobar at the time of the
study. through the use of questionnaires ,included the
managers’ opinion towards marketing and the
obstacles facing it , the Sample size included 358
respondents with demographic characteristics

concerning sex , age , income and education.



The most important finding of this study
was that also the administrative staff of private clinic
doesn't show positive attitudes towards marketing,
but they do really practice limited marketing of some
marketing activities especially those related to
pricing, promoting and advertisement. the consumer,
they showed positive attitude forwards private clinics.
The study included five chapters divided as follows:

1. Main framework of the dissertation.

2. Service marketing as applied on medical services.

3. Identification of service Health services sector in
Saudi Arabia.

4. Analysis of consumer's field study and private
clinic's manager's study.

5. Findings & Recommendations.
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