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ABSTRACT:

The research aimed to identify the obstacles to implementing the principles of
Total Quality Management in the faculties of education in Sudanese universities
from the point of view of faculty members, and to identify the differences in the
degree of obstacles to implementing the principles of Total Quality Management
that are attributed to the variables of gender, academic qualification, number of
years of experience, number of training courses, and university. To achieve these
objectives, the researchers used the descriptive method and a questionnaire to
collect data. The research population consisted of faculty members in the
faculties of education at the Universities of Khartoum, Al-Zacem Al-Azhari, and
Omdurman Islamic University, totaling 552 individuals. A random sample of 181
faculty members was selected. The Statistical Package for the Social Sciences
(SPSS) was used to analyze the data, using the t-test, one-way ANOVA, and chi-
square test. The researchers concluded that the obstacles to implementing Total
Quality Management (TQM) principles in Sudanese university faculties of
education were significant. No statistically significant differences were found
between the average scores of faculty members regarding these obstacles based
on gender, academic rank, or years of experience. However, statistically
significant differences were found between the average scores of faculty
members regarding these obstacles based on the number of training courses they
had attended and their university affiliation. Based on these findings, the
researchers offered several recommendations, the most important of which is

developing a plan to disseminate a culture of TQM. At the university.
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