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Abstract

This study, entitled "The Effectiveness of Televised Dialogue Programs in Promoting
Awareness and Acceptance of the 'Other", aimed to identify the role of dialogue programs in
effectively promoting awareness and acceptance of the 'Other' within Sudanese society, using the
program "Circle of Event" on Sudan 24 channel as a case study. It also sought to determine the
extent of the effectiveness of television media, represented by dialogue programs, in promoting
and activating awareness of the 'Other' within Sudanese society. Furthermore, the study aimed to
uncover the educational methods families use to enhance the effectiveness of awareness
regarding acceptance of the 'Other', identify the factors influencing the communicator in
dialogue programs—such as media policies, strategies, and laws—and examine the reflection of
these factors on the acceptance of the 'Other'. Additionally, it aimed to understand the underlying
reasons for the increasing lack of acceptance of the 'Other' and to investigate the reasons behind
the limited influence of Islamic beliefs in addressing the issue of accepting the 'Other'. A
descriptive-analytical and interpretive approach was adopted. A questionnaire was used as the
primary tool for data collection from a study sample that included 160 respondents from the
viewership of the program "Circle of Event" on Sudan 24 channel.

The study concluded with several key findings, most notably: Socialization, tribal
supremacy, elevating the status of a specific group at the expense of others, and political
authoritarianism were identified as the most significant reasons for the lack of acceptance and
acknowledgment of the 'Other' in Sudanese society. The foundational concept of the "Circle of
Event" program is based on preserving positive societal values. It encourages peaceful
coexistence, acceptance, and acknowledgment of the 'Other', and contributes to disseminating
community culture among its viewers. The program aims to reach a point of agreement and
convergence between discussants and works to spread a culture of accepting and acknowledging
the 'Other'. The study recommended that media outlets must focus on promoting and
disseminating a culture of peace, renouncing violence, and accepting the 'Other'. It also
emphasized the need to address cultural and ethnic diversity by presenting media content that
reflects the diversity of Sudanese society and fosters peaceful coexistence and acceptance of the
'Other’.
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