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Abstract
The problem of the research stems from incapability of

Omdurman National Bank (ONB) to pursue measurement
accuracy because modern cost methods have not been applied
in the bank, such as the activity based cost (ABC). Lack of
adopting this Technique leads to inaccuracy of banking service
cost. The research's objectives are examining the role of
activities based cost in realizing measurement accuracy,
illustrate the significance of applying this method in banking
institutions and suggest using it in the ONB.

The deductive method is applied to identify the subjects of
the research and set out the hypotheses while the inductive
method is for testing the hypotheses, and the historical one is to
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trace the former studies related to the research. The case study
has been adopted by the descriptive method in order to study
the possibility of pursuing activity based costing in the ONB.

For the purposes of the research objectives, the following

hypotheses are formulated:
- The application of ABC Technique properly would lead to
achieve accuracy in measuring banking service cost.
- Cos will be reduced by applying ABC Technique.
- Taking decisions will be influenced by the information
provided by the ABC Technique.
- The test shows the said hypotheses are reliable.

The most important findings are as follows:
- There is a close relationship between appropriate
application of the ABC and measurement accuracy.
- The application of the ABC helps to identify the activities
lacking value added therefore, it is necessary to get rid of
these activities to reduce the cost and benefit from the
available resources.

The ABC Technique provides the administration of the ONB
with accurate information to take right decisions at the right
time.

The research recommends the followings:
- The application of the ABC Technique in banks has various
benefits including cost reduction.
- It is necessary to give more emphasis on activities creating
value added rather than activities without value added to

improve services and quality in order to maintain continuous
improvement.



Using the ABC Technique would help to take appropriate
decisions.
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