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Abstract

The importance of this study is represented in the commercial firms sector
in Yemen that is considered to be one of the basic props in supporting national
economy for its important role in economic and social developments as well as
to what this sector has attested from continual and strong competition. In
addition , Computer-Based accounting information systems is seen as a sub
divisional system in the firm which its performance affects other sub divisional
systems in the firm also the performance of the firm as a whole. So, the
assessment of efficiency and effectiveness in the systems of the firm is
considered to be necessary to guide the firm performance to rise its ability of
survival and competition where these systems provide information perfect for
planning, supervision, performance assessment and decision making for all the
related parties to the firm whether inside or outside it. Consequently, the
increased order for the assessment of the firm performance and to make sure of
its effectiveness and efficiency has come from the importance of the information
which these systems produce to make decision. So, the availability of efficiency
and effectiveness measures of these systems will perfectly attribute to a big
level in achieving the goals of the commercial firms.

The study aimed to have a stand on the prospects of efficiency and
effectiveness as measures for assessing the performance of Computer-Based
accounting information systems, and to reveal the range of efficiency and
effectiveness of Computer-Based accounting information systems in the Yemeni
commercial firms, in Taiz, by assessing the efficiency of the pivots which
Computer-Based accounting information systems stand on (i.e. software
accounting system, the users, computers and methods of security ) and by
evaluating the effectiveness of the outputs which the Computer-Based
accounting information systems seek to achieve (i.e. information quality ,system
use and net-benefits).

The society of the study is represented through the Yemeni commercial
firms , in Taiz ,specifically (63) commercial firms. (35) firms were selected
(— )
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randomly representing (%55.5) of the firms total number. Moreover, the study
depends on the analytical descriptive methodology which the researcher had
used to design a questionnaire that includes (59) clauses .

The researcher distributed the questionnaires to (208) users of Computer-
Based accounting systems at the financial departments of these firms. Later on ,
(149) questionnaires were retrieved and three of them were eliminated for being
invalid. Therefore, the samples of the research were (146)with the percentage of
(%70.2)

The study arrived at the conclusion that the dimensions which measure the
pivots (inputs) of the Computer-Based accounting information systems(i.e.
software accounting system, the users, computers and methods of security ) had
helped highly in achieving efficiency in these systems. The highest dimension
that assists accomplishing efficiency in the Computer-Based accounting
information systems is the efficiency of data security methods. Moreover, the
study concluded that the dimension which measures goals (outputs) of
Computer-Based accounting information systems (i.e. information quality
,system use and net-benefits) had supported high achieving effectiveness in these
systems. The highest dimension that assists in the achievement of effectiveness
in the Computer-Based accounting information systems is the net-benefits.

On the one hand, the study resolved that there is a strong positive link
between the dimensions which measure the pivots (inputs) of Computer-Based
accounting information systems as well as the dimensions which measure the
goals of these systems. On the other, the study also reached the conclusion that
there is a positive connection between efficiency and effectiveness in the
Computer-Based accounting information systems applied in these firms.

One of the major recommendation which the study recommended is that
the administrations of these firms have to necessitate the importance of training
their users and qualifying them scientifically as well as technically , using
computers with specification that could lead to speed up work performance and
to serve the users quickly, ordering periodical programs for maintenance in order
to decrease break downs ratios and to secure protection procedures to prevent
any illegal connection with the systems data and equipments. Furthermore ,the
study also orders programming firms to give priority to the importance of
producing computing accounting systems that perfectly fulfill the required
assignments through studying and analyzing manual accounting systems of these
commercial firms. Consequently ,this would make the systems they prepare
more suitable to reduce the barriers that my encounter the application of the new
systems with no need for maintenance. In fact ,this would lower the operational
coasts of the firms and rise the efficiency of these systems. In addition, the firms
should give priority to produce computing accounting systems that could save
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reports which fulfill different needs of the users; supervision ,evaluation and
decision making that give a hand in achieving the firms goals and consequently
increasing the effectiveness of these systems.

Keywords: information systems, efficiency of Information systems,
effectiveness of Information systems.
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