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ABSTRACT

The study examines the role of Management Information
System (MIS) in raising the efficiency of administrative
decision-making applied on the Bank of Khartoum. The
research problem was set as the extent to which the
Bank Management present a suitable support to MIS to
provide information for appropriate administrative decision
making, and whether the efficiency of MIS assist in raising
the effectiveness of administrative decision making, and the
suitability of the information quality and quantity for
decision-making to solve the problem on hand. And whether
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the Bank owned MIS capable of data processing to increase
the effectiveness of administrative decision-making taken by
the management.

The study aimed to identify the extent of the contribution
of MIS in making and decision-making, to test the use of MIS
in decision-make at the Bank of Khartoum, interpretation the
adequacy of MIS for decision-making at the Bank of
Khartoum, study the relationship between MIS and decision-
making process and present appropriate recommendations
which serves stakeholders.

In pursuit of objectivity solutions to the problem
under study, main hypothesis formulated as
following:

- There a statistically significant effect for the efficient of MIS
in raising the efficiency of Administrative Decision-making,
including sub-hypotheses as following:

- There a statistically significant effect for the efficient of
MIS (human supplies, physical supplies, technical supplies,
administrative supplies) in identifying the problem.

- There a statistically significant effect for the efficient of
MIS (human supplies, physical supplies, technical supplies,
administrative supplies) in identifying the alternatives.

- There a statistically significant effect for the efficient of
MIS (human supplies, material supplies, technical supplies,
administrative supplies) in evaluating alternatives.

- There a statistically significant effect for the efficient of
MIS (human supplies, material supplies, technical supplies,
administrative supplies) in control and follow-up.

Through the analysis of the study data the researcher
presents a set of finding including a range of results
including the results showed the appropriate of information
quality and quantity to make a decision on the position of
the problem which make easier for the Bank to compare with
its past activities and the predict of future decisions, the
results indicated that there was a statistically significant
effect on the efficiency of MIS (physical supplies) in
identifying the problem, while the results did not indicate
that (human supplies, technical supplies, and administrative
supplies) had effected in determining the problem, the
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results indicated there was a statistically significant effect on
the efficiency of MIS (human supplies, administrative
supplies) in control and follow-up, while results did not refer
that for (material and supplies art supplies) in control and
follow-up.

In light of these findings the researcher presents a
set of recommendations, the most important are
Increase attention to MIS because of its importance in
decision-making process, and recognize its essential role in
determining the appropriate quality and quantity of
information needed to make decisions related to problem
and affecting in the activities of the Bank, the bank
management not only focus attention on the physical
aspects when identifying problems, but also requires human
elements which should be trained in how to identify
problems, and attention must include technical and
administrative aspects to activate them to assist in
determining the specific problem, the Bank Management
should increase attention to the human elements and
administrative aspects when conducting surveillance and
follow-up without neglecting the role of the physical and
technical elements in it.



sl £9— o goll
o clo_aYl
d padilly Sl
> aw ol a=lll Lalxiwa]l
9 ABSTRACT
b ol g ixoll aa5ls
J Jolaxll aoils
o JB_aYl doils
O 5> Noll wl.9|
a_wl ol oLl ,LLYI JgVI J wo0ll
doxboll JgVl cuzuall
1 dwl ol aoabo
3 dwl)Jl alSiuo
3 dwl ol bl
4 dwl ol duonl
4 dwl ol wlus 49
5 awl ol auzgio
5 el due
6 ol oYl awl )l c)_gm'i
) 9 | &9_10_9.0."
7 adsLudl wlwl )l Wl el
wle | oloid auwlwdl canlaoll LU J Loall
23 wloglall alai cunlao Jo¥l cuzuall
44 a oYl adesllg a4 ) LYl wlogleoll olai (Nl cazmuoll
65 wlogleall alaid il il Hgadl cdUl caxuall

8



oL Lall suls wleglrall o los cdUll J _aall

75 oLl 360l wleglsall pl a8)e JoVl camuall

92 il Y| oL Lalls wloglaall alai (il camuall
polo sl i @l )l J—aell

107 olailly bl JoI camuall

117

iilowoll awloll wlsl, 2] ool couall

awl,oll il Julsug wluoall ,Lis] :guelsdl Jaall

bl Judxsg awwl, o]l

131 syl wluo 9 Hbis| JoVl el
139 wluogilly wlidl (Wl o]l
143 &= ,0ll
151 5 >Nall

Jolo=dl asil s
Joar—=dl plg—ic

97 |amwliawVl oLl jaibas pogs (1-2-3) os, Jgr>
a, LY wLlLall a)lao

118 dwl)dl sl adl ol Jaslaxll (1 -2-4) 08, Joa>
121 | Ll) el gl old] odoles oud (2- 2 -4) 08, Joa>
(tlig S

122 | woldl Jd=ill oLl aoiMe jwlibos (3 - 2 -4) o8, Joaz
alaioll ol urisdl wl,)ls)

123 |Rotated) Jo»lgal g ddg8 o (4 - 2 -4) o5, Joa>

(Component Matrix




124 | Gl Jd=ill wUlul doide yuliso (5 -2 - 4) 05, Joa=
a Wl ol usioll o)Lz
124 |Rotated) Jolg)l poa 5 4990 a0 (6-2 -4) o35, Jog2r>
gl ol uzisll (Component Matrix
125 awl )l 9 posimall 7l Gulide (7-2 -4) @9, Joaz
125 awl )l ol usio) wbusdl lowgiall pud (8-2 - 4) pd, Jgaz
126 | alzall olslmuVly anlowzdl blwgVl (9-2-4) os, Jor>
Jo¥l Jlsdl ol L)
127 | ay,lizall wlol iVl ayluxdl blwgYl (10-2-4) o, Jgoz
il Jlsadl ol ) lsl
128 |y, lzall wlol,xiVlg aulwzdl blwgdl (11-2-4) ps, Jgr>
Wl Jlgad! ol ls)
129 | a,lzall LYy auluzdl blwgVl (12 - 2 - 4) s, Joa>
Ll Jlawdl ol ls)
130 | iy, lxall LYy aubwsdl blwgdl (13- 2 - 4) ps, Joa>
_ oo | Jlgadl ol L)
132 | s (ANOVA) L, ubdl s wls ( 1-1-5) 08, Jooz
oVl dnio,all JLizY gigaill &>No o

133 | vauind] wle liwall) ay,bYl wlogleall plai , 51 ,LusY
(ay oY wlo iall g daitdl wlo jliuall vimyslall @ lo jliwell
alSuinall 2o ] usiall (le
133 | Sl (ANOVA) lasW oubidl Jud @l ( 3-1-5) 08, Joaz
aull ano,8ll HLizY gigell a>Ne o
135 | Multiple) sosiall iVl Jd=x sl ( 4-1-5) o, Jgor>
<o jlituall) au LYl wlogleall olai 5l ,LasY (Regression
oo jliuwall ¢ daia)l wlojliall vayslall @ lo jliall vay uind]
Lol aam gl usiadl e (ay,oY
135 | Skl (ANOVA) [hsW bl Jdsv mls ( 5-1-5) ps, Joaz
aWl aio ol ,LizY z390ill &xMo (o
136 | Multiple) x> siall jla ¥l Jd=x asli ( 6-1-5) o, Jor>
wlo jlimall) a LYl wlogleall olai 5l ,LasY (Regression
@ lojliwoll ¢ daiall wlo jliwall rayslall wlo jliwall ay uinll
Lol pnis gl juziall e (a,1oY]
137 |kl (ANOVA) oW bl Jdss gslis( 7-1-5) p8, Joaz
aml I apio yoll ,LisY gigeill aodo (o
138 | Multiple) sosiodl [Vl Jod=i gl (8- 1 - 5) pod, Jgoz

uLo)L_uLo.” i)Y wloglrall olai 51 LY (Regression
o jli aall o jli | aslodl wlo il | o il

10



Sl oudi g Ul juski ay oIl

JaVl aail 6

o9 JSudl plg—ic
a.all
6 o oYl awl o]l zigail (1-1-1) 08, JSCadl
46 wloglrall pUlaid J oSl 3ol (1-2-2) o5, JSall
gl
50 wlogleall pllnid agSall , oliall (2-2 -2) o5, JSadl
a1Vl
)

74 dolnioll e 8,58 oll anlixall sgall (3 - 3-2) 08, JSSb
s ol (e Lgijadg
79 ay )bl wlgi ol (9 wl)l,sall (1-1-3) o5, JS il
84 sy day )Yl wlhgiwall a8)e rvgs (2-1-3) o, JS i
: LgialSsg baziall o)l sl
91 eloiVlg o)l sll st >0 gaogs (3-1-3) s, JSi
J=lo o dd> 0 JS 9 agllaoll wlhglrall plai delixoll
ol sll sl
106 |[L—sll giwo adae wlg las giogs (4-2-3) o5, JS i
ozl i)l
116 |l id pl ol (v oidniddl J Sugll miog (1-1-4) 5

11




151 O luiwd 8 laiwl (1) 08, §=lo
156 oSl aixd lowl (2) 08, =2l
157 a9l 2oyl Jasbaxdl Jd= wli (3) p8, $=do
aawl )l axe 5l ,9Y

158 dp bl blwg¥l Jd= @il (4) p8), §=lo
awl)l ol le) &) leall L =xYg

159 ) Bually o ldl Jd= @il (5) 08, §=lo
alaiwa]l awl )l ol uxiol (Reliability

162 ) Bually wldl Jd=i @il (6) o8, s=lo
azy Wl awl ol ol jusis) (Reliability

164 awlyodl ol)le) Woledl Jd=il gl (7) 08, =l
alsiwol|

Lz Y soxiadl Y Jd=x gl (8) o9, $=lo

aw | yodl o luo 9 |

12



