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Abstract

This study aims at identifying the impact of information
technology on enhancing the efficiency of employees in
the service sector . This is through the means of
correlation between information technology and efficiency
of employees . On international level , there is a
correlation between the accessibility of information
technology and the increasing efficiency of employees in
the service sector, especially in the developed countries.
However, this situation is found to be different in the
developing countries. Thus, this study attempts to
investigate this problem via the means of changing the
organizational structure of institutions, i.e. the process of
changing the structure, procedures, and processes within
the framework of the relationship of information
technology and the efficiency of employees in this sector.

In this regard Sudan University of science and technology
4



is taken as a case study. To achieve this, a questionnaire
has been designed and distributed among 200 of the
administrative staff at the university, from which 60%
have responded. The study has reached a number of
findings . It is found that the use of technology in this
sector has relatively improved the performance of its
employees. The study has also reached a correlation
between the organizational changing structure and the
progress of the employees’ efficiency at work. Thus, the
study recommends the necessity of changing the
structure of the service organizations in order to meet the
needs of the fast- changing world of information
technology. This can be practically achieved via setting
continual and up-to-date technology-based training
.programs
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