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ABSTRACT

The study aims to investigate the role of modern telecommunication in upgrading
and enabling public relations (PR) to provide better service to the targeted
individuals or organizations in a short time, at low cost and less efforts. It also tends
to help PR keep up with information technology which has made the world a small
village.

The study, moreover, tends to provide support to research carried out in the area of
PR in Sudan using descriptive approach to describe the nature of the problem by
adopting direct interview . field survey and questionnaire.

In compliance with the research hypotheses, the researcher collected and recorded
the data required for the study and analysed these data using statistical methods to
got conclusion and then answer the research questions.

The study concluded that the top administrations in the Sudanese institutions
appreciate the role of Public Relations, but the public relations neglect their task to
communicate their message to the targeted group via the internet which has become
available in all the institutions.

PR departments don’t use Short Message Service(SMS) to convey their message.
SMS is effective because almost everybody has a mobile phone, however, the
Sudanese institutions or corporations including the Sudanese Standard and
Metrology Organization (SSMO) use only radio, TV and newspapers to spread their
information. They overlook SMS which is regarded as very effective tool to convey
the information and is suitable for all categories regardless of education, living
standard or age.

The study concluded that weakness of the public relations as administrative body at
the SSMO has impeded its work . and other directorates have dominated the job of
public relations. The study has also concluded the lack of adequate atmosphere and
lack finance has also obstructed the work of public relations.
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