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Abstract:

Users of an organization's information systems should be confident that they
are working without errors or problems. The loss of confidence and credibility in the
system may result from misuse or failure to meet expectations. Therefore,
information systems need to provide and build acceptable procedures and rules for
all clients Good services increase trust and credibility in these systems. This is
because appropriate security measures can contribute to ensuring the desired results
and reduce the penetration and manipulation of information. The aim of this study is
to identify the effectiveness of computerized management information systems and
their impact on the credibility of electronic information security in the Palestinian
universities in the Gaza Strip and the role of information technology. This study was
applied to four Palestinian universities: Al-Aqgsa University, Islamic University, Al-
Quds Open University and Al-Azhar University. The study used descriptive
analytical method. The researcher used the stratified random sampling method. The
questionnaire was used to collect data from employees in Palestinian universities
(the study population) with different job names. The validity and reliability of the
questionnaire were verified using the half-way method and the Alkronbach method.
The truth was calculated by calculating Pearson correlation coefficient to the degree
of each term with the total score. After collecting and unloading data on the SPSS
statistical program, the research questions and hypotheses were answered.

The study shows the following results: increasing the level of the
effectiveness of computerized management information systems will increase the
electronic information security level of the staff in the Palestinian universities in
Gaza Strip, as well as improve the level of effectiveness of computerized
management information systems will raise the level of credibility of the electronic
information security and raise the level of information technology used, and also
increase the level of credibility in the Palestinian universities will raise the level of
security of electronic information. In addition to the impact of information
technology used as a mediator variable, which in turn the higher the level of
information technology used will raise the level of security of electronic
information.

The study also concluded a series of recommendations including: the
organizers of the construction and development of computerized management
information systems should be careful to achieve job satisfaction for users of these
systems, and the promotion of human and professional conduct in their dealings and
their management of these systems, and that by increasing the attention of ongoing
training and development, and the use of modern technologies in the field of
information technology through participation in conferences, seminars and
specialized courses and follow up developments in this field, as well as the
measurement of the effectiveness of computerized management information systems
in universities on a regular basis to work on increasing the level of these efficiency
and continuously developed, and the need to activate the incentives systems its
criterion is the employee's commitment to the ethics of the business and the
requirements of information security in the Palestinian universities.
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LAY A gy ol

Lg A<y clagleall (paf Aflaan B (3958 e @823l (ANOVA) JLid) @il :(24.2.4) a8 Jsaa
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05 Ol Llal) o pally Apmalad) Lpaladl lajall Alea (go Auhll A aldl aliea oY

154




Ciloslaall (el dlaan o Wjily Zausaall dlY) Glagleal) als dleld sl aayen
e L Sl gl 2y Al e glaally Wlilall oyl e dlsilaall A (e clldg 4 I
Amla o Ada 300 CulS B g Aalally Aalal) 3,0

AN @y G5 asag axed cuall ) (2014 cgshol) Aulp pe Aagill o2 b
G 8 g Ualty Arialaldl) Claalall b lagleall gl Jon ofisasall ililaiad oy dlial
G dsas adal Caall (2013 ccmall) Al pe i) G ¢ alall Jagall il
Al S 8 lagleall alas ol Bla) adls Jsa Ayl de o)) 8 Aplaal AV <l
s (2013 comn deng) By go il Ly alall dagall il (o303 53¢ ¢ iy
Glagleal) el 350 Jsa Auhyall due o))l A Lilasl AV @b G55 2smg aed Cuald
5 g Ui 8 Alalall e oSl il 8 A ST 8131 Gl Ale W) sl JaaeS
calall Jasal el (ghas

Aglian) Ao 3 358 asagd caals AU (2014 cales 5if) Al pe Aagiill s2a cidlidlg
G Slastaall ¥ Gdas (B Apy) Glasbadl i e Jea Ofigasall Sllal o
G g cualh Al (2009 ¢ ee o) Auhy g cilin)y LS o alall Jagal) i
e Lty Y Glegbeal alas Aleld gae Joa Gfisaall cilila) o Adliaa) AV @il
csalall Jasall i (g5en ey 5yl

Byl Glgiw dde el dudlly

iperall dumpll HlaaY (One Way ANOVA) o) cplall Jidas Hlad) aladin) 5

Glagleal) ol dglaas Jsa Aflas) AVD @) (358 25 e gagin Al (Ho)
Gad 3say g Al (HT) Al Zcajdll e 3pad) Clgias 3o jatial (g5a0 49 yiSTY|
yall gt aae el (gha0 Awig SN Claglaall (el Adlaas Jsn dilas) AV

LAY dan T s o Lsal (2724) (15) Jeaally

155



i Ay claslaal) el Ablaaa b 3ol (sl (ANOVA) JLas) gt :(27.2.4) o) Jsaa
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0.70 79.4% | 3.97 Glgiw 10-5
0.698 0.477 -
0.61 81.7% | 4.09 4w 15-11
0.70 81.1% | 4.05 st dsu 16

(Sig = 0.698) Aysmadll HLaaN) AN dad ol oMef (27.2.4) a8) Jsoall o gy
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0.000 0.826* AN da gidal) (wadl)

0.05 (ssima dis Liilaa) Aa*
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