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Abstract

The current study aimed at identifying the relationship between internal corporate
social responsibility and organizational culture behavior through the mediation of



organizational justice among workers in (QIZ) companies in Jordan, The current
study was also carried out to identify the level of internal social responsibility and
organizational citizenship behavior and organizational justice among the workers in
the study population, and to identify the relationship between internal social
responsibility and organizational citizenship behavior, and the relationship between
the internal organizational social responsibility and justice, and the relationship
between organizational justice and organizational citizenship behavior, In order to
achieve the objectives of the current study, the researcher has applied Descriptive
Analytical Approach. The researcher has developed a questionnaire distributed to
the study sample of the study population including (480) questionnaires. (420)
questionnaires valid for analysis were retrieved representing (87.5%). Having
applied the necessary statistical analysis of the study Concluded that . There are
moderate levels of internal social responsibility with its variables and high levels of
organizational citizenship behavior with its variables, and moderate levels of
organizational justice with its variables among workers in (QIZ) companies in
Jordan, Results of the study have shown that there is a positive relationship between
after diversity in the work environment and organizational citizenship behavior,
there is a positive relationship between the (training and development, the balance
between work and life, diversity in the work environment) and organizational
citizenship behavior through the mediation of justice, there is a positive
relationship between the (training and development, safety and public health, the
balance between work and life , diversity in the work environment) and justice,
and there is a positive relationship between justice (procedural, transactions) and
organizational citizenship behavior, The current study has recommended the
following companies shall maintain the level of internal social responsibility and
work to raise it to a high level, so as to raise the level of Jordanian companies and
deliver them to the level of comparable foreign companies that highly rely on
internal social responsibility by finding ongoing systematic programs, Companies
shall move away from the use of electronic means which monitors workers which
enhances the emergence of trust between companies and their employees, and
companies shall give salaries compatible with their efforts in order to guarantee
employees’ satisfaction with their salaries.
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