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Abstract

The topic of this research concerns the issues of human resource
management. The researcher, from his experience, observed that there are many
obstacles confronting the relationship between employers and employees regarding
the mutual duties and rights. This is clearly reflected in the performance and
productivity of entities.

The study adopted hypothesis stating that the management of the human
resource could serve the rights of the two parties, training is considered to be an
effective way to motivate personnel and consequently better outcomes could be
achieved.

Most of the companies in the local practice care nothing about this matter.

The theoretical part of the research comprises of the principles and bases
derived from previous researches, articles and books. The practical part consists of
compiling data from the research population using well-structured questionnaire.
The questionnaire was designed with respect to the research problems and
hypothesis. A systematic random method was followed to in selecting the sample
of the research .the data was analyzed using SPSS software and the results were
subjected to a thorough interpretation in the light of the theoretical part. The stated
hypotheses were equally tested according to the results obtained from the analysis.

General recommendations were derived from the interpretation of the results
such as:
1. Itis essential to give extra attention to the management of human resources.
2. Training is considered to be the base of motivation of employees and a way
for achieving high productivity.
3. Efforts should be exerted to settle the situation of the local labor and

providing the required insurances.
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Statistics
4S5l gl A 3l
N Valid 43
Missing 0
A8, g duunsgall
Frequency | Percent | Valid Percent | Cumulative Percent
Valid (=l glad 40 93.0 93.0 93.0
ple gllad 3 7.0 7.0 100.0
Total 43 100.0 100.0
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Frequency| Percent | Valid Percent | Cumulative Percent
Valid <l 6 14.0 14.0 14.0
EB 21 48.8 48.8 62.8
Jstie 16 37.2 37.2 100.0
Total 43 100.0 100.0
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Statistics
Jaall ¢ 53
N Valid 42
Missing 1
Jardl £ 5
Frequency| Percent | Valid Percent [ Cumulative Percent
Valid S 13 30.2 31.0 31.0
&8 e 4 9.3 9.5 40.5
LaadIS 25 58.1 59.5 100.0
Total 42 97.7 100.0
Missing System 1 2.3
Total 43 100.0
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N Valid 43
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Frequency| Percent | Valid Percent | Cumulative Percent

Valid <)sws5-0 20 46.5 46.5 46.5

4.10-5 8 18.6 18.6 65.1

43 (10) e 5S) 15 34.9 34.9 100.0

Total 43 100.0 100.0
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Frequency| Percent | Valid Percent | Cumulative Percent
Valid (529 32 74.4 74.4 74.4
e asho 4 9.3 9.3 83.7
PRREN 6 14.0 14.0 97.7
ol ) 583 1 2.3 2.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid _taay)daal 6 14.0 14.0 14.0
S gall 27 62.8 62.8 76.7
ClENal) 5 48 jaall 9 20.9 20.9 97.7
(32s) A 2.3 2.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid  eady 38 ) 12 27.9 27.9 27.9
@l 11 25.6 25.6 535
Las 20 46.5 46.5 100.0
Total 43 100.0 100.0
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Frequency| Percent | Valid Percent | Cumulative Percent
Valid  eady 38 ) 14 32.6 32.6 32.6
@l 16 37.2 37.2 69.8
Las 7 16.3 16.3 86.0
Gl Y 4 9.3 9.3 95.3
3ok 38l 5 Y 2 4.7 4.7 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 9 20.9 20.9 20.9
38 ) 12 27.9 27.9 48.8
Las 19 44.2 44.2 93.0
Gl Y 3 7.0 7.0 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 15 34.9 34.9 34.9
@l 10 23.3 23.3 58.1
Las 16 37.2 37.2 95.3
Gl Y 1 2.3 2.3 97.7
sady 381 Y 1 2.3 2.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid  eady 38 ) 7 16.3 16.3 16.3
@l 4 9.3 9.3 25.6
Las 14 32.6 32.6 58.1
Gl Y 14 32.6 32.6 90.7
sy 351 Y 4 9.3 9.3 100.0
Total 43 100.0 100.0
40—
307
£
o
T 20+
o
32.56% 32.56%
107
16.28%
9.30% 9.30%
0 T T T T T
il 3l sl L= i el Bl 39 2

Taainall A1 gall Cpaids daw 85 Abadd T8y Galelall canys Ao Rsgall 3518) papas

L %25,6 o) Y1 il SN hlea a1y Bk oo ol A5 8 Mg Dlale capil) ey
i ¥ adly cwpsil) Lbee g ate o JAY) Gandl Laiy cplalall s e b pan 0
ccblay) el Ayl




Ay A (g B elasll al) Ao Jars of (Sa il L6

i) ol (a9 WSl Baly Ao Jany ¢ Sy

Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 35 814 814 81.4
Gl 5) 11.6 11.6 93.0
Las 3 7.0 7.0 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid  eady 38 ) 4 9.3 9.3 9.3
@l 6 14.0 14.0 23.3
Las 9 20.9 20.9 44.2
Gl Y 14 32.6 32.6 76.7
sy 351 Y 10 23.3 23.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 10 23.3 23.3 23.3
@l 7 16.3 16.3 39.5
Las 21 48.8 48.8 88.4
Sl Y 4 9.3 9.3 97.7
3ok 38l 5 Y 1 2.3 2.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 14 32.6 32.6 32.6
Gl 7 16.3 16.3 48.8
Las 17 39.5 39.5 88.4
Gl Y 4 9.3 9.3 97.7
sady 381 Y 1 2.3 2.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 14 32.6 32.6 32.6
@l 6 14.0 14.0 46.5
Las 13 30.2 30.2 76.7
Gl Y 6 14.0 14.0 90.7
sy 351 Y 4 9.3 9.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 12 27.9 27.9 27.9
Gl 4 9.3 9.3 37.2
Las 11 25.6 25.6 62.8
Gl Y 10 23.3 23.3 86.0
sy 351 Y 6 14.0 14.0 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid o253 21 48.8 48.8 48.8
@8 20.9 20.9 69.8
Las 16.3 16.3 86.0
@Y 14.0 14.0 100.0
Total 43 100.0 100.0
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Frequency| Percent | Valid Percent | Cumulative Percent
Valid sxd 3él 3 7.0 7.0 7.0
@8 ) 4 9.3 9.3 16.3
Las 15 34.9 34.9 51.2
&8l Y 16 37.2 37.2 88.4
sy 3151 Y 5 11.6 11.6 100.0
Total 43 100.0 100.0

40

304

Percent

109

Er s i sl F
Toalag dojhe il Jeadl § pew Aaliall 2ud3ll Alles

el Gl Lady ela¥s 3l (bl julee lliag o) o 5yl uSas Alleal) 56US

cLla @y g Y %48,8 o axi aiw syabaes Ayde Allaall w38 G Luall (e % 16,3 5 duladl)

a5 anil lallaal # by puaglly g Uadll 138 3 (il HalSH Aaglaie 8 sl QAN (uSay 1ag
v Laliall ool o Usill 13 (535 Jin Al i




GAY) cleliall g8 Aald Dlee ias auddl) Llee .14

s AY cleliall ¢ 90 duald Alas iad andall e

Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 5 11.6 11.6 11.6
Gl 29 67.4 67.4 79.1
Las 7 16.3 16.3 95.3
Gl Y 1 2.3 2.3 97.7
sy 351 Y 1 2.3 2.3 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 25 58.1 58.1 58.1
@l 15 34.9 34.9 93.0
Las 3 7.0 7.0 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

Valid  eady 3dl 15 34.9 385 385

@l 15 34.9 385 76.9

Leas 16.3 17.9 94.9

sy 3151 Y 4.7 5.1 100.0

Total 39 90.7 100.0
Missing System 4 9.3

Total 43 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid  eady 38 ) 5 11.6 11.6 11.6
Gl 6 14.0 14.0 25.6
Las 20 46.5 46.5 72.1
Gl Y 12 27.9 27.9 100.0
Total 43 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid »2d 38 ) 7 16.3 16.3 16.3
@l 11 25.6 25.6 41.9
Las 10 23.3 23.3 65.1
Gl Y 11 25.6 25.6 90.7
sy 351 Y 4 9.3 9.3 100.0
Total 43 100.0 100.0
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Frequency| Percent | Valid Percent | Cumulative Percent
Valid exdy 384 8 18.6 18.6 18.6
8 sl 20 46.5 46.5 65.1
Las 8 18.6 18.6 83.7
&8 Y 4 9.3 9.3 93.0
ok il Y 3 7.0 7.0 100.0
Total 43 100.0 100.0
S0=
40
) 30
=
3
@
o 46.51%
204
107 18.60% 18.60%
5.30%
6.98%
0= LI - T - | - T - I . -
ahli 26 5 gl Lo = M el e a1l il gi S

by Aaale Gl Ao Allas G518 Al a dadaadl Sl pall g SIS QA1 g elllia
Claongally A e il 38wl delia clatie 8 bula) Tene Jia dlead) of L
il Guaetl) Gan e Alaall (g3 Agd Auaatio il cliily Alaad) 5yl 8 s Ladai o
O5SE Ansgall G V) Jaad) 138 e Cijm 24l @lllia o e a2l Jles cilalglly Gaaall daliag
Diga ey aalaly 1305 olatV1 @IS (g Al (g0 %65,1.0035) 8 Ly 05 7 V) Janay 3j8ise
sl g Aan iy 2300 Cle g il AAS e udlin o) oSar 53y 2 delia 318 sai s
» Aabiiial) clliall Tadad olaV) 1ag

(63 )
L



Alaad) elal Ao 5 saiaall pud) abiiy Lelaiay) sbadl dagd o

Ulan) plai o s Bxiaal) Hu) aldig Lo laiay) sladl dagd o)

Frequency | Percent | Valid Percent | Cumulative Percent
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