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Abstract

The research problem is represented in the lack of service
sector in the Sudan to apply the system of standard costs,
which aim to control performance costs, as well as
establishing objective standards to take into consideration the
operating costs.

The research aimed at studying the effect of standard costs
system on the operating costs at service enterprises, in
addition to explain the significance of standard costs system
as a method to measure operating cost at the service
enterprises. The research also aimed to explain the role of
standard costs system in supervision over the operating costs
at the service enterprises.

The significance of the research is arising from the study of
effect of application of standard costs system to reduce
operating costs of the service enterprises, as well as to find
out a sound standard to determine the operating costs at the
service enterprises.

To achieve research objectives the researcher has adopted
and tested the following hypotheses:

1. Application of standard costs system leads to the
reduction of operating costs.

2. Deviation of actual cost from the standard costs leads to
control the supervision over the operating costs and specifies
responsibility.

3. Information provided as a result of the application of
standard costs system is considered the most important source to
take decisions of administrative control over the operating costs at
the service enterprises.



To prove the referred to above theses, the researcher has
collected information by distributing questionnaire form to the
research sample and analyzing the data therein by using
(SPSS) statistical program and arrived to the following
findings:

1. Standard costs are a system that helps the management
in following up the operating costs in a sound manner.

2. The use of standard costs system helps the management
in taking administrative decisions relating to control over the
operating costs in a proper manner.

3. Comparison between the actual expenditure and
standard expenditure helps the management in the
determination of deviation of the operating costs, and
consequently, taking sound treatment decisions to precise the
control over it.

4. Control of supervision over the service cost, raises the
operating efficiency, and accordingly, the control of
supervision over the operating costs as a whole.

5. Taking administrative decisions relating to operating
decisions depends basically on the accuracy and correctness
of information provided as a result of the application of
standard costs system.

Based on such findings the researcher recommended the
following:

1. Necessity of the adoption of the standard costs system
as a mean to follow up operating costs.

2. Significance of using the standard costs system in
supervision over the operating costs.



3. Necessity of analyzing deviations relating to the
operating costs, as well as specifying aspects of deficiency, in
addition to make benefit from the negative parts in analyzing
previous deviations and correcting the current deviations.

4. The use of standard costs system as a norm to take
decisions of administrative control relating to the operating
costs.
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